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Foreword by The Vice Chancellor, Universiti Teknologi Malaysia

e

-

Wb F BbBOIm and Singerel Gréetivigs @ Kil, a b [ FOF

I would like to take this great opportunity to express my utmost gratitude and happiness to
Allah, the Almighty, for giving us the opportunity to hold the Language for Specific Purposes
(LSP) International Seminar 2016. Such a seminar of this magnitude vehi has international
flavour is very much welcomed and lauded by the university.

Being one of five research universities in Malaysia, Universiti Teknologi Malaysia is actively
conducting research in almost all fields, including in the field of languageeB®g an integral
part of every field of knowledge, UTM has put great importance to the development and
progress of English language teaching and research. Research activities have been at the
Al OAEOTTO T £ 54-80 AAAAAT EA bPolisoityQEMDa thd b fdrO A x |
academic excellence. Hence, our academicians and academic staff are always engaged in
research, consultation, publishing, and social work activities.

Through this seminar too, UTM hopes to foster better relations and establisbcholarly
partnership and collaborations with universities in the region and beyond. | hope that this
seminar culminates in the creation of a groundwork for future collaborations and partnerships
with other institutions of higher learning.

| understand that this LSP seminar will witness presenters from various countries covering
areas of interest from pedagogy, linguistics to discourse analysis. With such wide ranging
subjects, areas of interests, issues and problems to be presented, discussed and adea:sk
strongly believe this seminar will establish itself as a platform that would not be missed in the
future.

| also look forward to bigger participation involving more presenters from more countries in

the future. The proceedings of this seminar shouldreatly benefit the participants in their
lectures, research, language policy designs and matters relating to language.

Thank you and enjoy the seminar.

Best wishes,
Professor Datuk Ir. Dr. Wahid Omar

Vice Chancellor
Universiti Teknologi Malaysia



_ 10" International Language for Specific Purposes Seminar ’ -
‘t !
—

Foreword by The Dean of Language Academy

Language Academy of Universiti Teknologi Malaysia is truly honoured to host theflQanguage
for Specific Purposes International Seminar 2016 (LSP2016): Insights and Innovations. On
behalf of the LSP2016 committee at Language Academy, Kuala Lumpur, | am delighted to
welcome all of you to this seminar.

| am pleased that the tradition ofbringing together experienced and young budding researchers,
practitioners and scholars in the field of Language for Specific Purposes continues. | hope this
tradition of the quest for knowledge through research work and classroom practice will take us
to a new height and lead us to a new frontier which will open up avenues and create greater
endeavours for new, innovative areas of research and practice.

We have put together an interesting programme which encompasses a wide range of areas,
giving special bcus on language for specific purposes. It is hopethat knowledge and
experiencegained in this seminar would be fully utilised by participants and presenter$or the
benefit of your organisation and community. This seminar would also be a good platfornot
establish new collaborations as well as further enhance collaborations that may have already
existed. | believe that you will enjoy being part of this seminar and | trust that it will provide you
the opportunity to expand your network, share your knowledye, experience and expertise with
others.

However, all this may not have been possible without the commitment, cooperation and support
of many parties. | am thankful to all speakers, presenters and participants of LSP2016, to the
main sponsors Edict Eleabnics Sdn. Bhd., and Japan Foundation Kuala Lumpur, to many other
sponsors, to UTMSPACE as the event manager, and to organisations and individuals who have in
one way or another assisted in the planning and running of the seminar. To the committee
members of LSP2016 from Language Academy, Universiti Teknologi Malaysia, Kuala Lumpur
and Johor Bahru. | would like to express my sincere gratitude for their unceasing hard work,
commitment and patience to make this seminar possible. A big Thank You to all.

Associate Professor Dr. Abdul Halim Abdul Raof
Dean

Language Academy

Universiti Teknologi Malaysia
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Foreward by the Chairman of LSP International Seminar 2016
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On behalf of the working committee of the Language for Specific Purposes (LSP) International
Seminar 2016, | would like to welcome all participants to our 10 LSP International Seminar.
This seminar would be the platform to promote and support researches in language education
in Malaysia and around the world. | hope your time here will be fruitfliin discussing, sharing
and presenting your ideas from researches that you have conducted in conjunction with the
OAI ET AO8O OEAI A ,30q )T OECEOO AT A Y111 OGAOEI 1T 08
The English language is without doubt the most widely used and spoken language
internationally today. It is also a very influential language in the world. Trade and commerce in
the globalised world are dependent on English aslagua franca. Furthermore, most academic
and scientific researches are published in the English languagéhe government of Malaysia
alongsideits Ministry of Education and Ministry of Higher Education is very much aware of the
importance of the English language to the longerm development and weltbeing of Malaysia
today and the future. Many proactive measures and policies have been instituted to ensure our
children and graduates have a strong command of the language. In addition, several approaches
have been taken up to increasehte quality of English at both the school and tertiary levels of
education.

Hence, with the theme LSP: Insights and Innovations, we sincerely hope that you will use this
seminar as a platform for the exchange of ideas, insights, research findings and exjser with
other LSP practitioners. We hope that you will join us and participate in the seminar and draw
inspiration from the international and local plenary and keynote speakers and presenters to
gain better insights and new perspectives to cater for thdiverse needs of the language learners
worldwide. The collaboration between institutions of higher learning and corporate sectors and
industries will help in providing a new dimension on the teaching of English language and
finding ways to enhance the langage proficiency among students.

Associate Professor Dr. Sarimah binti Shamsudin
Chairman
LSP2016



Universiti Teknologi Malaysia
Keynote Speaker

Professor Dr. Ken Hyland

Chair of Applied Linguistics and Head of the Centre for Applied English Studies,
University of Hong Kong.

Honorary Professor at The University of Warwick

Foundation Fellow of the Hong Kong Academy of the Humanities

Interactions in Research Writing

The view of academic writing as an objective and faceless kind of discourse has largely been
replaced by one which sees it as a rhetorical activity involving interactions between writers
AT A OAAAAROOS8 yT OEEO DAOODA AL &dd, Auk dedohateE A O
a credible account of themselves and their work by claiming solidarity with readers,
evaluating ideas and acknowledging alternative views. In this paper | offer a model of
interaction in academic writing which highlights both stance or how writers convey their
attitudes, personality and credibility, and engagement or the ways they explicitly bring their
readers into the discourse. In an analysis of 240 published research papers from eight
disciplines and insider informant interviews, | explore these resources to show the
importance of interaction in academic argument, suggest some of the ways this is achieved,
and indicate how these choices reflect and construct disciplinary communities.
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Plenary Speakers

Prof. Dr. Shigenori Wakabayashi
Professor of Applied LinguisticsDepartment of English Studies, Faculty of Letters
Chuo University, Tokyo, Japan

Innovation in Language Programs in The Era of Globalization

The Japanese government, particularly the Minisg of Foreign Affairs of Japan and the
Ministry of Education, Culture, Science, Sports and Technology (MEXT), has been
AT OEOOEAOOEAATI T U OODPDPI OOEI ¢ OEA POITITTOEIT 1£E&
number of years now. With this support, sme Japanese universities started have innovative
programs. Chuo University was selected as one of eleven universities to receive a Go Global
Japan (GGJ) grant from MEXT, and one of only four universities to earn the highest rating
among them in the midterm evaluation.
In this talk, | will report on two innovative programs at our university, focusing on

language teaching and learning, along with efforts to raise awareness about global issues. | had
the opportunity to develop and initiate many of them durirg my term as a Vice President of
the university, and also got to teach students in these programs as an instructor myself.

4EA EEOOO DPOI COAI EO OEOI AA O! AOGAT AAA -wpi i1 O
£l OAECT 1 Al COACAG 15kiagses, @8 dihs, oAce b WdelO Stddénts held eChat
conversations with students at Australian National University (ANU) three times, and then
performed TEDtype presentations for and held discussions with students at the University of
Philippines, Diliman (UP), using a TV conference system, in five class sessions. The students at
ANU and UP study Japanese as a foreign language, and therefore, students talked not only in
English but also in Japanese. At the end of the course, students vigeoorded their TED talk
in a studio at the university and submitted a video clip. The audio and video contents of their
online communications were all recorded by the chat system. Students were well motivated
even though the course was highly demanding, and they ratethis course very highly on
Al OOOA AOAI OAGETIT O AOG OEA AT A 1T &£ OAOI 8 TA (
O1T EOAOOEOURG ET OEA AOAI OGAOGEIT OOOOAUs8 ) /E OE /

4EA OAATT A DOI COddice tp §ol is theE EHuo SEND Frdga® (Japanese
Language Teaching). This is a ongear program, which consists of a number of courses
divided into four stages, including two studyabroad stages. At the first and the third stages,
they study linguistics and language teaching at our university; at the second stage, they
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studied in an intensive fourweek teachertraining course at an Institute in London
specializing in Japanese language teaching (JLT); and during the final stage, students were in
classrooms at our partner universities in a number of countries as nativespeaker
assistants/facilitator to professors at those institutions for three weeks. In 2015, our students
visited 13 universities in six countries (UTM has been one of the longest participatinghd
most supportive partners in this program).

You may wonder how these courses were established, managed, and became successful:
The key elements naturally lie in the budget, in the enthusiasm of the academic and
administrative staff, and in having s&cted good partner universities, but even more
important has been the means of communication in class: The students corresponded with one
another not only in English but also in Japanese, even cedeitching in the class, in real on
line communication. ThHs kind of bilingual interaction gave students genuine motivation, a
relaxed atmosphere, and confidence in communication; yet, students were eager to speak in
their foreign languages. In fact, students on our side spoke English most of the time.

In this talk, after describing the framework, | will present some of the challenges that
academic and administrative staff have had to face, how we have overcome (and in some cases
are still struggling with) them, and show you some records and voices from the studen
Toward the end of the talk, | will emphasize three points: 1) Bilingual interaction is key, 2)
Using the Internet is an effective way, although it is not quite as easy as expected among those
who have not used it before, and 3) if students study Japas® as a foreign language, it would
not be too difficult to find a partner institution with which you could have courses similar to
i 00 O! AGAT AAA #7111 01 EAAGETThs AOGAT EE UI OO0 00«
Japanese language.
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Professor Dr. Barry O'Sullivan

Head of Assessment Research & Development at the British Council
Honorary Professor of Applied Linguistics, Roehampton University, London
Visiting Professor, University of Reading

Assessing English for Academic Purpo ses: Where Are We Going?

Language has been assessed formally for the purpose of screening at higher education for over
100 years. The original Cambridge Certificate of Proficiency in English (CPE) was designed for
use by the University to identify those pospective students from overseas whose English was
thought to be sufficiently advanced to allow them to study in the language. Of course, the
content of the test was not meant to reflect the language needs of university students, but
instead provided a braad-ranging, twelve hour examination of their general proficiency in the
language. When, in 1964, a test emerged which had been developed to address this point it
was generally highly commercially successful, but was recognised to have failed in its core
purpose. The lack of a direct writing or speaking element meant that it was, in fact, quite a
poor predictor of language performance.

yl OEA TEA OF 1AOCA pwxmdd A OAAI xi OEET C AO
developed the English Language Testingervice. This test was designed to present a more UK
approach to assessment, with individual skillfocused papers and six separate discipline

specific variations. Over time, the test was revised and by the miB90s the test, now known

as the International English Language Testing System (IELTS) had been honed down to a
single academic version, with a lessised general training version. In other words, the
specificity of the test has been undoubtedly diluted. Other tests developed over the years have
evenless of a connection to the academic language domain, with little or no attempt made to

reflect that domain in the test content.

Research in the area of English for academic purposes has expanded our understanding of the
domain and at the same timendicated that the domain itself is changing. A good example of
this is how academic writing has changed over the past few decadesothing new to anybody
who likes to read academic texts from the past of course. At the same time, how we read and
ingest information has also been changing rapidly since the turn of the century. The challenge
to test developers now is to somehow find way to reflect in our work these various changes. In
this paper, | will discuss how an EAP test of the future might look, takininto consideration a
range of practical, theoretical and commercial considerations.
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Professor Dr. Sau Kuen Fan
Professor in the Department of International Communication, and
Director of Global Communication Institute at Kanda University dhternational Studies, Japan.

Noting as Learning: Its Significance for Teaching and Learning Japanese In Volunteer
Language Classrooms

Since the early 1990s, there has been a notable increase in the number of foreign residents in
Japan due to amendmentso the immigration laws. Official statistics indicate that 2.1 million
foreigners are residing in Japan permanently (as of the end of 2014, Japanese Ministry of
Justice 2015). Unlike in Australia, Canada or Singapore, multiculturalism in Japan has received
little support from the government in terms of the development of migration and language
policy. It was not until 2006 when the Ministry of Internal Affairs and Communications
AT 1 PETI AA O4EA 01 AT £ O -0l OEAOI OOOAI 0RT ABEAGA
suggested for the first time to promote Japanese language education for foreigners. Since then,
along with the establishment of the Commission on Japanese Language Education within the
Japanese Language Division of the Council for Cultural Affgiseveral national projects were
held in order to improve the content and method of Japanese language education for
foreigners living in Japan, and to develop examination measures to further promote Japanese
education (cf. Agency for Cultural Affairs 2014)However, as reflected by the huge number of
volunteer Japanese language classrooms throughout Japan, many local communities cannot
but take up the burden to promote Japanese education for foreigners (e.g. 193 Japanese
volunteer language groups are listedn the 2015 Volunteer Nihongo Class Guide provided by
the Tokyo Nihongo Volunteer Network). In addition to being untrained and voluntanbased, it

is obvious that instructors who teach in such volunteer language classrooms face significant
problems becaug of the diversity of the learners (e.g. elderlies, illiterates), the lack of practical
syllabus and teaching materials and so on.

Departed from the language management theory (LMT, cf. Neustupny 1985, 1994; Jernudd
and Neustupny 1987), itissuggestedthO EO EO EIi BT OOAT O O1F AAOGAIT I ¢
I £ 11T 60ET ¢ ET OAOAAOCETT DOT AT Ai 0 ET Al 1 OAAO OEO
and personal interaction problems when interacting in the target language. As an example, |
will intro duce the design of teaching materials and classroom activities in Fahal. (2014). It
is suggested that promotion of noting as learning based on LMT can shed light to teaching and
learning Japanese in volunteer language classrooms when diversity of insttors and learners
is significant.
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Professor Dr. Zuraidah Mohd Don

Professor in the Faculty of Languages and Linguistics, University of Malaya, Malaysia

Advisor to the Council of Language Deans and Chair of the English Language Standards and
Quality Cauncil, Ministry of Education

Doctor -patient Communication in Treatment Decision Making: Communicating with
Patients

This paper is concerned with doctorpatient communication in the context of treatment
AAARAEOGEIT 1 AEET Ch xEEAE EO OEA AOQOEI AET C AlITAE
patient is made, and which is influenced by the expectations of both partiesh& aim is to find

out what actually happens in interaction between doctor and patient in this specific context,

and to identify the implications for clinical practice, especially with regard to shared decision
making and patientcentred communication. Doctor-patient communication in treatment
decision making in particular involvesdiscussing emotionally laden issues of vital importance

to the patient in a highly complex interpersonal situation which puts individuals in an
asymmetrical power relationship. The interaction is often nonvoluntary and requires close
cooperation between doctor and patient. Central to higlyuality medical care is
communication whch focuses on information sharing about the diagnosis, prognosis, and
treatment options, and whichelAEOO OEA DAOEAT 08 O ®hi3 K asheidly AAO
true in the case of treatment recommendations, in which patient resistance to particular
therapies is likely to be affected by the way the doctor presents the treatment
recommendation. The dfectiveness of treatment depends not only on accurate diagnosis, but

Al O 11T OEA DPAOEAT 660 ACOAATI AT O OI OAEA OEA b

The data for analysis was collected in phase 2 of the Decision Making Insulin Therapy (DMIT)
project, which aims to test a PDA developed to facilitate patient involvement in making
decisions about whether or not to undergo insulin therapy. Having been diagsed with type 2
diabetes, the patients went on to the proposed next stage of treatment in consultation with
their doctors, and were given the PDA before the consultation itself. Research has shown that
patients are reluctant to begin insulin therapy, andhat there is need to recognise and address
PAOEAT 666 DAOOITAI AT 1T AAOT Oh xEEAE [ AAT O OEAO
knowledge of insulin therapy andand their underlying beliefs. The way in which a doctor
communicates information to te patient is perhaps as important as the information itselft is
argued that nonadherence to prescribed treatment is the most serious communication
problem in the practice of medicine, and involving patients in decision making may be the first
step towards addressing it.

10
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PROGRAMME SCHEDULE

26 July 2016 (Tuesday)

07.307 09.00am
09.007 09.30 am

09.307 10.30 am
10.30z711.30 am

11.307 12.30 pm

12.307 02.00 pm

02.00z 03.00 pm

03.007 04.00 pm

04.007 05.00 pm

Registration, Networking and Refreshmerg
Welcoming Address and Briefing Session of Seminar Programmu
Dewan Seminar, Menara Razak

Keynote Address by Prof Dr Ken Hyland

Parallel Session

1A z Dewan Seminar, Menara Razak

1B z Bilik Kuliah 04

1Cz Bilik Kuliah 05

1D z Bilik Kuliah 06

1Ez Bilik Kuliah 11

1F z Bilik Kuliah 12

Plenary Session 1: Prof Dr Zurdah Mohd Don
Dewan Seminar, Menara Razak

Lunch

Dewan Iimuan

Plenary Session 2: Prof Dr Shigenori Wakabayashi
Dewan Seminar, Menara Razak

Parallel Session

2A z Dewan Seminar, Menara Razak

2Bz Bilik Kuliah 04

2Cz Bilik Kuliah 05

2D z Bilik Kuliah 06

2E z Bilik Kuliah 11

2F z Bilik Kuliah 12

(Japanese LanguagEducation Paper Presentation I)
Parallel Session

3A z Dewan Seminar, Menara Razak

3Bz Bilik Kuliah 04

3Cz Bilik Kuliah 05

3Dz Bilik Kuliah 06

11
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05.007 05.30 pm
07.00711.00 pm

3E z Bilik Kuliah 11

3F z Bilik Kuliah 12

Sakura Network Members Meeting

(Bilik Mesyuarat CanseleriLevel 17, Menara Razgk
Networking and Refreshmens

Conference Buffet Dinneg $ 6 3 Aliwangsa,

(registration fees are not inclusive of dinner- additional RM60
required)

Transport will be ready at 6.30pm at Menara Razak lobby

12
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27 July 2016 (Wednesday)

09.00z 10.00 am

10.007 10.30 am
10.30711.30 am

11.30712.30 pm

12.307 02.00 pm

02.007 03.00 pm

03.007 04.00 pm

04.007 05.00 pm

05.007 05.30 pm

PlenarySession30 O1T £ $0 " AOOU /63011 E
DewanSeminar, Menara Razak

Networking and Refreshmensg

Opening Ceremony
Dewan Seminar, Menara Razak

Plenary Session 4Prof Dr Fan Sau Kuen
Dewan Seminar, Menara Razak

Lunch
Dewan llmuan

Parallel Session

4A z Dewan Seminar, Menara Razak
4B z Bilik Kuliah 04

4Cz Bilik Kuliah 05

4D z Bilik Kuliah 06

4E z Bilik Kuliah 11

4F z Bilik Kuliah 12
(Japanese LanguagEducation Paper Presentation Il)

Parallel Session
5A z Dewan Seminar, Menara Razak

5Bz Bilik Kuliah 04
5Cz Bilik Kuliah 05
5D z Bilik Kuliah 06
5E z Bilik Kuliah 11
5F z Bilik Kuliah 12

Panel Discussion
Dewan Seminar, Menara Razak

Closing Ceremonyand Refreshmens$
Dewan Seminar, Menara Razak

13
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A Comparative Study of Pronunciation among Chinese Learners of English from Malaysia and
China: The Case of Voicel essdliqidei/t al Fricati

Mohd Hilmi Hamzal%‘, Aini Ahmad2 and Mohd Hasren Yus%f

1’2’3Universii Utara Malaysia
(E-mail: hilmihanzah@uumedu.my*, a.aini@uum.edu.nfyhasren@uum.edu.my

Abstract

This study takes up socicphonetic investigation among Chinese learners of English. It seeks to
compare English pronunciation produced by Chinese learners from two different countries: (1)
Malaysia and (2) China. Two segmental sounds in English were clowssamparison: (1) voiceless
dental fricatives [/ d/ and (2) alveolar liquids [/
of learners. The key motivation was to explore the extent to which these two groups of English learners
behave diffeently in terms ofthe selected sounds, given the differences in their nationalities, language
exposure and social backgrounds.Production data were gatheredfrom 10 Chinese learners each

from Malaysia and China. They were all undergraduate stsid¢tdniversiti Utara Malaysia. Two types

of reading materials were used to elicit the dat
and [/[/r/) and (2) connected texts (i.e., an Engl
analysed by three evaluators using a lisedle evaluation form. The findinghow that the Chinese
learnersfrom Malaysiawereableto producet he [/ d/ tokens more successfu
China, particularly in the connectéexts. Thosewho failed to producethe targetsoundsubstitutedit

with /t/ (for the learnersfrom Malaysia)and /s/ or /z/ (for the learnersfrom China). As for the /r/

tokens, it was found that both groups of learners could produce the target sound correctlyadloross b
reading materials; only a few of them substituted /r/ with /I/. The study highlights the importance of
understanding the difficulties faced by specific groups of learners when mastering English pronunciation
for different purposes. It also calls forrfiaer experimental research in language instructions that can
effectively cater the needs of English language learners with diverse backgrounds.

Keywords

Pronunciation teaching and learning, sociophonetics, English language teaching, Chinese
learners of English
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CEFR Rating Scale Functioning: An Empirical Study on Self and Peer Assessments
Mardiana Idri$ and Abdul Halim Abdul Radf
L2Universiti Teknologi Malaysia

(E-mail : anaidram7337 @hotmail.colpm-halim@utm.m$)

Abstract

One of the criticisms on the Common European Framework of Reference (CEFR) rating scales pertains to
the lack of reference to the performance of learners in construction process of the scales. Therefore, this
study attempted to delve into rating scale fioring by ESL learners during selssessment and peer
assessment of their oral proficiency practice. Two objectives guided the study: 1) to gauge the overall
rating scale functioning and 2) to measure each criterion scaling structure. Threansklpee
assessmentsd cycles were conducted in three mon:
speech, uploaded the clips into a private YouTube channel and assessed their own videos as well as
selected peers based on five CEFR oral assessmitemiacwith six levels of ratings (AC2). Findings

revealed that five out of six CEFR levels were utilised with the lowest category (A1) was not observed
during the practice. Analysis from Maacets Rasch Measurement (MFRM) indicated that utilised
catgyories seemed to function usefully since each category observed was advancing by more than 1.4
logits. However, category B1 dominated each criterion of ratings awarded and in comparison to overall
impression, range and coherence, this category seemedragbently awarded for fluency and accuracy.

The implications of this study will be discussed in relation to rating scale development and assessment as
learning in ESL classroom.

Keywords
CEFR, rating scale, setfssessment, peassessment and oral péncy
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Assessment for Learning: Enhancing Writing Proficiency of KMSw Students through Formative
Assessment

Premaraj Gurusamand Noor Abidah bt. Mohd Onfar
*Kolej Matrikulasi SarawallUniversiti Teknologi Malaysia
(E-mail : premraj001@yahoo.com

Abstract

Assessment is vital to the education process. This paper seeks to evaluate the use of Assessment for
Learning (AfL) and 6+1 writing traits for the teaching and learning of writinga iMalaysian pre
university context, i.e. Matriculation college in Sarawak. This is to empower learners in improving their
writing proficiency, to examine the effectiveness of AfL and 6+1 writing traits in an ESL classroom and

to promote conscious refleoti of the learner. Literature has provided adequate evidence that writing
proficiency is enhanced, if learners are empowered to claim ownership of learning. Assessmefarthat is
learning, looks forward as well as back. In higher education, assessniksrgeathe attention of students,

but once students submit their work they typically become disengaged with the learning process. Hence,
opportunities for learning are lost as they become passive recipients of assessment outcomes. AfL and 6+
1 writing trdts engages students in the assessment process to improve bothrghtyhgterm outcomes

by requiring students to make judgments about their own writing, and that of their peers. Teachers who
assess in this way are able to confirm and verify what #iedents have learnt, but also to help their
students and themselves understand what the next steps in learning should be and how they might be
attempted. The classroom practices of AfL include four main techniques of questions (or tasks), sharing
criteria, self and peer assessment, and feedback. This technique also incorporated in the 6+1 writing traits.
The studentsd responses are the focus of AfL in
to investigate the implementation of AfL ingiMalaysian context. The second objective of this research

is to evaluate if it promotes independent learning learners.

Keywords

Assessment for Learning, writing proficiency,6+1 wigtifiraits Matriculation college.
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Academic Vocabulary:A Key to ESL Learners6 Academic
Alia Dzafrina Noorizah Amerrudin Abd Manahand Sarimah Shamsudin
L23Universiti Teknologi Malaysia

(E-mail : aliadzafrina@gmail.cor amerrudin.kl@utm.nfy ssarimah.kl@utm.nly

Abstract
The significantrelationship between words and language learning has been demonstrated countless times
in ESL studies. I n tertiary education settings

more demanding as they have to constantly refer to various acadesuoiarces for their studies. In
addition, this particular type of academic materials often contain low frequency of vocabulary and
discipline related lexis which can be hard to understand without an adequate vocabulary size or
background knowledge of thellgect matter even to ESL learners themselves. Their inabilities to grasp
the content of the materials may lead to negative impacts such as failure in their academic performance.
One suggested solution which has been put forth by researchers and edsidatorsgh the teaching

and learning of the vocabulary items that commonly appear in academic context. The purpose of this
paper is to present a review of academic vocabulary and its usefulness for academic studies as well as
ESL | earner soopmemtcabul ary devel

Keywords

Academic vocabulary, language learning, teaching, tertiary education, ESL
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Exploring Co-operative Learning Method And Motivation to Enhance Speaking Skills Among
Secondary School Students

Chandravathani KandHadina Bt. Habfl
L2Universiti Teknologi Malaysia

(E-mail : chandravathanil4@outlook.cdn

Abstract

One of the new challenges in English Language education is to produce learners who have the ability to
speak confidently, fluently and accurately. This ability is necessary in order for Malaysian students to
take significant places in the global arenahe future. This research reports the effectiveness -of co
operative learning and motivation to enhance speaking skills among lower secondary school students in
an urban school in Johore. This study usesmerative learning with the nexus of theories idaig
Interaction theory and the Social Interdependence Theory through Motivation. By encouraging this
method of learning, learners are able to have social interaction among themselves through activities such
as discussions, rephrasing, pronunciation, exilans, elaborations and motivation before the actual
speaking/presentation session. The target group of this research involves 123 students. Two lessons will
be conducted; one the traditional method while the other method will-bperative learning tiough
motivation which involves the use of group work for the 2nd lesson. The measurement instruments will
be questionnaires and interviews. Theoperative learning consists of 14 qualitative questions and 57
gquantitative questions. The motivation ares 15 qualitative questions and 37 quantitative questions.
The aim of this study is to look into how -operative learning through motivation can provide
pedagogical(i.e. teacher and learner issues) and methodological (materials, facilities, feedbactgfacto
assist students in speaking skills. Therefore, this method of learning encourages active participation in
group work in overcoming speaking anxiety and provides an unthreatening environment which is in line
with Malaysia's National Blueprint (2043025), to allow a more "customized learning".

Keywords

Co-operative learning, Motivation, Group work, Interaction
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Persuasive Writing: How Students Argue

Farous Izwan Abdul Aziz Ummul Khair Ahmad
L2Universiti Teknologi Malaysia

(E-mail : farous.izwan@gmail.con

Abstract

One of the new challenges in English Language education is to produce learners who have the ability to
speak confidently, fluently and accurately. This ability is necessary in order for Malaysian students to
take significant places in the global arena in the future. This research reports the effectiveness of co
operative learning and motivation to enhance speaking skills among lower secondary school students in
an urban school in Johore. This study usesperatie learning with the nexus of theories including
Interaction theory and the Social Interdependence Theory through Motivation. By encouraging this
method of learning, learners are able to have social interaction among themselves through activities such
as dscussions, rephrasing, pronunciation, explanations, elaborations and motivation before the actual
speaking/presentation session. The target group of this research involves 123 students. Two lessons will
be conducted; one the traditional method while theeomethod will be comperative learning through
motivation which involves the use of group work for the 2nd lesson. The measurement instruments will
be questionnaires and interviews. Theoperative learning consists of 14 qualitative questions and 57
quantitative questions. The motivation area has 15 qualitative questions and 37 quantitative questions.
The aim of this study is to look into how -operative learning through motivation can provide
pedagogical (i.e. teacher and learner issues) and metlyozidlgmaterials, facilities, feedbacfgctors

to assist students in speaking skills. Therefore, this method of learning encourages active participation in
group work in overcoming speaking anxiety and provides an unthreatening environment whicheis in lin
with Malaysia's National Blueprint (2013025), to allow a more "customized learning".

Keywords

co-operative learning, motivation, group work, interaction
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Polytechnic English Language Lect uCoemmmibatver cept

English to Engineering Students
S. Thivwiyah Sanmugahand Sarimah Shamsudin
Y2Universiti Teknologi Malaysia

(Email : thivviyahs@gmail.cofn ssarimah.kl@utm.ry

Abstract

The aim of this study is to explore the polytechnic English Langliagec t ur er s 6 atti t ud
teaching of Communicative English to Engineering students, which has been introduced in 2010 in the
current English syllabus. It also sets out to investigate the problems the lecturers face in teaching
Communicative Englis syllabus to these students. Participants of this study were 15 English language
lecturers teaching at Malaysian Polytechnics and the main mode of data collection was informal interview.
Interview data were qualitatively analysed with initial descripive des being assigne
responses. Results from the study indicate that the English language lecturers felt that the current
Communicative English syllabus could help to prepare engineering students for the workplace needs.
However, issues rekadl to students, institutional policy, nasademic tasks and professionalism were
reported as challenges in teaching Communicative English courses. This study will allow relevant
authorities to identify the attitudes and problems faced by English landeetgeers and to facilitate

these lecturers who are teaching the new Communicative English syllabus at Malaysian polytechnics.
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How SPECIFIC is English for Specific Purpose?
Manvender Kaur Sarjit Sinéh Sarimah Shamsud Hishamuddinlsan,
NaginderKau‘?, Gurmit Singh Pertap Sing‘h Anita Kanestiorf

1338yniversiti Utara Malaysia
(Email :manvender@uum.edu.myganvender68@yahoo.cdm
Universiti Teknologi Malaysia

“Universiti Teknologi Mara, Arau, Perlis

Abstract

In the 19606s, it was reali zedl etahrante rgsedn eorra | e nigpnlg
language requirements (Brunton, 2009). This was further confirmed with various investigations into

|l earnersdédneeds of E n g | iugements afnthg laaggage&hws ncdme dontiptheo y e r
teaching of English for Specific Purposes or ESP, for short. Over the years, the teaching of ESP has seen
a diversion fronthe generally known practice of English Language Teaching (ELT) pFaticalreason,

ESP has developed its own methodology, relying mutlauthenticity of language requirements. The

main concerns of ESRave always been with needs analysis, text analysis and to prepare learners to
communicate effectively within their work persgiges (Hutchinson and Waters, 1987; Strevens, 1988;
Dudley-Evans and St. John, 1998). Now, the question that comes to mind is; how specEiSRde?

This article intends to present and discuss some fundandsftaitions of ESP as provided by many
schdars, within the specificdomains of English language teaching for specific purposes such as for
engineering, legislative and business management. As a concepapdr, it aims to highlight the
necessity of ESfocused English languageaching in coumtes where English language plays the role of

a secondr business language, comparing it with the nature of EnglisPAfademic Purpose or EAP,

for short.

Keywords

English for Specific Purpose (ESP), needs analysis, English LanJesgphing (ELT), Laguage for

Specific Purposes (LSP).
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The Employment of Documentary Film Texts in The Development of Arabic Writing Skills: An
Analytical Study of The Expertsbod

Tg Ainul Farha Tg Abdul RahmanAbdul Rahman Chiand Muhammad Sab8ahrif
12 |nternational Islamic University Malaysia

(E-mail: tgainulfarha@gmail.confnikman@iium.edu.mymuhdsabri@iium.edu.my

Abstract

Nowadays, having accessdathentic material for language learning such as documentary film programs

is very easy for all the students and teachers around the world. The importance of this comprehensive
input was emphasized by Krashen, 1981. At the same time, many studies ldighteig) the linguistic,
informational and pedagogical purpose of documentary film to be used in language skill learning, the
base of the studies is the cognitive theory of multimedia learning (Mayer, 2001). Accordingly, the
present study has two main otfiges, firstly to highlight the important of using documentary film in
enhancing Arabic as a second language (ASL) writing skill. Secondly to analyse and discuss local
experts views on the utilization of documentary film in ASL classroom. For this pymagestionnaire

was distributed to twelve Arabic as second language experts in Malaysian public universities, and their
responses frorhikert-Type Scale Responsad open ended questions were analysed. The findings and
discussions indicate that strong recommendations are given to the credit of the research questions. The
ASL experts recommend types of documentary films, categories of the writing skills, and eeropr
instructional techniques to be used in the classroom.

Keywords

Arabic writing skills, documentary films selection, Arabic as a second language
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The Effeds of Oral Communication Apprehension (OCA) in the English Language Class oom

Abdalnaser Alamaria Abdul Rahind, Tina Binti Abdullai®

L23niversiti Teknologi Malaysia

(Email :*abdunasir772003@hoocom, “m-arahim@utmmy, *tinaabdulah@yahoocom)

Abstract

In the let era English has become a major language facilitating communication in many parts of the
world. The language has been embraced in marny courtries and is being tawght in classroomsas a
discipline. For effective communication and building up of international relationshipsthe larguage has
become famousand is gaining prospeity al over the word. Inability to communicate well in English
may leal to fea towards oral communicaion adivities in classoom. Since there are communication
issues which arise dueto speech anxiety, theissues reed to be dealt with amply soas to ensurethat there
is no any impediment in communication. The aim of this paper is to provide a brief overview of
the effects of OCA in the English larmguage classroom. This would be suppored by various research
studes caried out by previous researchers. In addition, the eview paper aso will present the
importance of the use or interaction of the target language, manifestationsof studentswith OCA,
classoom interadion and mnd language acquisition and classpom praedures tat promote
apprehension.

Keywords

Ora communication apprehenson, Effects of OCA, classroom interaction and s£ond Ianguage
aquidtion.

37


mailto:abdunasir772003@yahoo.com
mailto:m-arahim@utm.my
mailto:tinaabdullah@yahoo.com

S 10 International Language for Specific Purposes Seminar "‘. —

ID: 19
Developing aFramework for Writing kill: A Corpus-Based analysis of MUET Written Essay

Anita Kanestioh, Manvender Kaur Sarjit SinghGurmit Singh Pertap Singand Sarimah Shamsudin
L23Universiti Utara Malaysia
(Email : 'anitakanestion@yahoo.com)
“Universiti Teknologi Malaysia

Abstract
There isa death of research in Malaysia that explains the nature of argumentative essays from a genre
analysis perspedive. This concept paper introdices a genre-based corpusanalysis using MUET written
essy for developing a framework to enhance the studen t sriting skills. The objetives of this
proposed study are to identify and tag the macrostricture (move patterns) of argumenttive essay
manually. Subsequently, the frequencies of the tagged move patterns are compued by usinga computer-
asgstedcorpusanalysis (CACA). Thefindings of the proposd study are expeded toguidein deweloping
aframework for writing skills.
Keywords
Argumenttive Essy; Moves; CorpusAnalysis, Compuer-Assisted CorpusAnalysis (CACA)

ID: 20
Finding Trust in Socal Media WhatsappExchanges betweermBusiness Entrepreneurs

R. Kaha} and H. Habi2

1.2.3 yniversiti Tekndogi Malaysia
(E-mail: ‘rohayahkahar@utmmy; rohayakhar@gmail.com; *hadira@utm.my)

Abstract

One of themostfavourablesocel mediaapplicationsi n  t owvdrld ig Wtsatsapp It hasbeen videly
used in varios aspectsof human lives including doing bushess by business entrepreneurs. This
paper which is derived from a part of a larger study generally, ams to desaibe how trust is
communicatedbetween business entpgenaurs, locally and internationally. Speéically, it intendsto
descibe the patternof interactions between(a) local entrepreneurs; an(b) internationalbusiness
entrepreneurs usingvhatsappapplication andisingBusines€Endish asa LinguaFranca(BELF). Data
of the study were gatheredusing Whasapp postingsdone by thebusires entr@reneurs.Employing
Thematic Analyss, the exchanges betwedhe entrepeneurs were andysed. The main findings
indicated that in edablishing trust between the entrgrenaurs while using Whasapp application,
they had topay attetion to bascs involving culture and languagein business comunication. These
involved @mmon courtesy obseed in both cultires, appropriate terminology in English neededin
the context of doing busiress, and rules of doing businessin a particular nationatulture, toname
afew. This paper concludes with several recanerdations for lusinesspracices.

Keywords

Business etrepraneur, Whasappsocial media, trug, business communication
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M etacognitive Awareness of Reading Strategies Use Among UTM Undergraduates of Different
Nationalitiesin Learning English Language

Toh Wen Tee1 and Assoc.Prof. Dr. Noor Zainab Abdul Razak2

1.2 Universiti Teknologi Malaysia
(E-mail: ‘wendytoh@live.utrmy, noorzinab@utm.my)

Abstract

A reseach on the metacognitive awareness of reading strategies Use was caried out among UTM
undergraduates of different nationdities in learning English. This study aims to investigate the
frequency of different categories of metacognitive reading strategies used by undergraduatesof different
nationalities when reading academic texts in English and also to examine the hypothesis if there is any
difference between s t u dagonalitisséand their metacognitive awareness of realing strategies
use. The dita wes obtaired throwgh questionreire and interview. The findings showed that the
respordents apply more supportng stategies than global and problem-solving metagnitive reading
strategies. Among the three populations, Yemeni was identified to apply more metamgnitive
reading strategies than Paledinians and Indanesian. However, there is a little or nealy no significant
difference between s t urdtiomalities énd their metacognitive awareness of reading stiategies used
as al the marticipants of this research have moreor lessapplied metacognitive reading strategies before,
during and after reading. This research is significant to theeducation field as it reveds the importance of
choosig an appropriate metacognitive asped of reading strategy in order to evokes t u d #inking 6
skills, acceerate organization of memay, build upgood reading habits and enhance the effectiveness of
reading.

Keywords

Metacognitive Awareness, Reading Strategies, Nationalities
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A Study of Aircraft Engineering Students Bl otivationsand AttitudesTowardsLearning Academic
Englishat Nilai University

Rekha Prakashl, and Kalpana Nair Karupagaran2

L2Nilai University, Malaysia
(Email :'rekha@nilai.edu.my

Abstract

This pape outlines the results of a survey and the analsis of studertsd journals to gauge Aircraft
Engineeing studentsd motivations and attitudes towards leaning  English. Two motivationd
condructs: instrumertal motivation and persond moativation were based on Gardneré (2004)
study. Learnersd attitudes ard needs for leaning English were examined The study sampé consisted of
studerts currertly doing the Diploma of Aircraft Maintenarce Engineering (DAME) programme at a
private university in Negeri Sembilan, Malaysia The course prepaes students for the academic study
skills involved at university level. It covers integrating skills based appoach to English for Acadenic
Purpose (EAP). This couse is designed to provide students with written and communicative skills to
cope with the highly competitive working environment. Avionics maintenance covers a wide rarge of
the aviation and aegospace sectors. Sudents in this programme are exposeal to highly soudt
after skills related to maintenarce, repar, replacemert, inspection and trouble-shooting of electronics
and avionics systems used in moden aircraft. Students spend a significart portion of the course
on pradical applicaions however, avionic students mug be able to read, write and comprehend English
beyond the basic conversationd level. It is hoped tha the reaults of this study would hep lecturers to
undestand studertsd mativations and attitudes towards learning English. This reseach may provide
bendicial information to the Diploma lecturers about studentsd mativations and attitudes about learning
alanguagg, ard allow lecturers to desgn more effective teaching tools that assist studerts toprogressin
their languace skills.
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Proposing A Comprehensive Trainng Needs Analysis for The Communication Skill Training of
Security Guards

Anie Attart and Sarimah Shamsudin
Y2Universiti Teknologi Malaysia
(Email: anie.kl@utm.my

Abstract

Good communication skill is a necessity for security guards as they are the front liners of an organisation.
In ensuring that the training of these security guards fits within the overall human capital development of
the organisation, a robust training needs analysis is proposed. The Training Needs Analysis (TNA) which
focuses on three lines of analysis, i.e., @igation, Task and Person (OTP), is recommended in this case.
To this end, both qualitative and quantitative methods were adopted for data collection. The qualitative
data were collected through interviews with top administrators, academic staffcadenic staff,

visitors and students. The quantitative data were gathered through survey questionnaires distributed to
academic staff, neacademic staff and students. The quantitative data were analysed using SPSS version
20 involving descriptive statisticResults of the analyses were used to propose a framework for the
training of the communication skill in English for the security guards. The study is significant in that it
considers an alternative approach to analysing the communication training néeslsefurity guards.
Keywords

TNA approach, communication skill development, security guards
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Teacherso6 Experience in Curriculum I mplementat
Teaching

Dalila Syazana ZainuddinSanitah Mohd Yuséfand Abdul Rahim Hamd&n
123 Universiti Teknologi Malaysia

(Email : 'dalilasyazana@gmail.com

Abstract

This qualitative research aimed to explore teact
Language curriculum in Malaysian vocational col
Language (ESL) t eacherdish Lgmguage eupiculuno and its anplenemtation,n e w
ESL teachersé strategies in implementing the ne

challengers that they face in implementing the new English Language curriculum. A full qualitative
researchparadigm was employed using a phenomenology design, where 6 ESL teachers from Negeri
Sembilan participated to share their insights on the research topic. The research exercised purposive
sampling method, and the participants were selected based onMhdeeation. The research instrument

used to collect the data was a samnuctured interview administered via Facebook video call and
recorded with Callnote application software. This approach was chosen for feasibility aisdviogt
nature. Research fiings show that ESL teachers are receptive of the curriculum change and most of
them understand the new curriculum well. They have positive feelings towards it despite acknowledging
negative curriculum aspects, having curriculum concerns and supportentorinprove the teaching

and learning process in ESL classroom. The implication of research findings have been outlined and
highlighted, followed by several suggestions for the stakeholders involved, including ESL teachers,
policymakers, training divisio, and college administration.
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Narrative Analysis of Storytelling in Kelantanese Dialect
Language and Communication

Siti Norashikin bt Azmi, Hanita bt Hassan
L2Universiti Teknologi Malaysia

(E-mail:* ashi.azmil2@gmail.corfhanita@utm.myy

Abstract

Human interaction involves a process of sharing experiences, telling stories tefithgestories in a

form of narration. Whe telling story, the narration is structured in a way to make sense to the audiences.
This study examined the narrative structures in Kelantanese dialect used by young female native speakers.
The participants were six (6) female Kelantanese studentd, lzajeveen 226 years old, who have
completed their undergraduate studies in local universities. Audio recording anestaerired
interview were two types of instruments used for the data collection. Interview session of 1012 words was
analyzed using aombination of the theory of Malay sentence classifications by Zaaba (1958) and Asmah
(1986) and Labovds (1967) theory of narrative st
the narration in Kelantanese dialect has a systematic seushich consists of title and elaboration. The

tittle consists of the abstract and orientation, while elaboration includes the four stages of narrative
structure which are complication, evaluation, resolution and coda. Based on Zaaba (1958) and Asmah
(1986), the findings show that the story is unfolded in a structural mdahaehas the idea and the
elaboration of the idea (the story).

Keywords

Narrative analysis, Kelantanese dialect, storytelling, narrative structures
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Pedagogi cal Prominences in Evaluating Stude

S. F. Nd, S. Abdul Rahifiy W. M. Wan Fara Adlina
123yUniversiti Teknologi Malaysia
(Email :*sfng2010@gmail.com

Abstract

In the contextof higher education, obscurity of the features of an exemplary academic writing product
restricts the students from consolidating their writing skill. In line with this, the present study delves into
the pedagogical prominences deployed in evaluatinggestutdd s 6 | i t erature review
Three instructors or-tutors and four students were the participants of the study. The data collection
methods of the study comprise virtual observation, document, as well as interview with both the student
and etutors. In analyzing the data, content analysis was employed. Findings unearthed from the study

implied that the ¢ ut or s pedagogi cal prominences encompa
cohesion and coherence, organization, inclusioritafi@en/s, and language usage. It is construed that-the e
tutorsdéd adherence to certain pedagogi cal promi n:¢

quality of literature review. Thus, the features should be considered when evaluatmgnow t ude nt v
literature review.

Keywords

pedagogical prominences, evaluating writing, Google Docs, literature review.
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Constructing Trust through Focal Theme: An Analysis ofMedical Tourism Websites in Southeast
Asia

M. A. Moslehifarl, N. A. Ibrahiml, andS. C. Sadaran1

123 University Teknobgi Maaysia
(E-mail: * mohammadali.moslehifar@gmail.cofmaireen@um.my;* shant@utmmy)

Abstract

Medical tourism isthe fastesgrowing tourism industy with significant growthin the Asian region. The
role of trustis significantin different areas of hdh, as highlevel of tustis relatedto high quality care. In

e-hedlth, trust hasbeen shownto inaeasewebste popularity. It takes,at mog, 15 seconddor a userto
decide if hetrusts the provided information or to leave thewebste. Therehavebeenmany studieson trust
promotion in different fields such as businessand computing, which showedthe importance of trust
in online consmer purchas, the conservéon of cogeration, andin genea online interadion. However,

thereremainsa gapin the promotion of trustin e-health.More specfically, thereis aneedto invegigate
trust congruction from the discursive analytic pergedive. As sud, this paper hastaken a discourse
andytic appoach which consdersdiscoursesof trust assituatedand bounded byconext and realized
through focal themes. The an#ysis was conduded onthe information found on four private hogital

webstes in Malaysia, Singapee, and Thailand. These hospitals are the worlds top 10 medical

tourism haspitals. The information andysed vere extacted from the home page, hospitalinformation, and
interretional patent sinfformation section. Findings of the study showedvariationin the focalthemes
found on the medical tourism webdies with identity, expertise risk credibility and responsibilityas the
dominantthemesfoundin all four websies. The findings of this study havesigrificant implications
for webste developers, medical touism researchers, andtourist patients.

Keywords

Medical tourism, trustconstructia, focal thene, disourse hedth welsites
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Ambiguities in English Language Teaching: Designing English for Specific Purposes for a
Discipline-Specific Context

Mimi Nahariah Azwani MohamédKaren Monf and Carmen Mill$
YUniversiti Tun Hussein Onn Malaysia
(Email : azwani@uthm.edu.ry
2*The University of Queensland, Australia

Abstract

The need for English language teaching to address specific language needs for a discipline has instigated
growing demands for English for Specific Purposes courses in higher educatitutions in Malaysia.

In the context of a university which focuses on engineering programmes, monitored by an engineering
professional body, English language courses designed and developed for higher education are expected to
include learning outconsewhich reflect integration between English language and engineering fields. In
other words, these English language courses need to address the language needs in the engineering fielo
Thus, English language educators within this context need to havarelevowledge and skills to

enable them to design and develop appropriate English language courses. Questions arise in relation to
how English language educators have understood the expectation by the engineering professional body
and how English languagmurses developed have addressed this expectation. This paper examines the
extent to which the English language educators perceive the need to reflect the expectation of the
engineering professional body and the extent to which this expectation is gdnisiat the English
language courses at one technical university in Malaysia. The findings showcase how this expectation is
disseminated to the English language educators. This paper provides insight into the complex process of
designing English languageurses that could address the language needs of the engineering field. In
addition, this paper highlights aspects to consider when designing an English language course for a
specific discipline.
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Mapping the Structure of HIV Cou nseling Sessionsin Malaysian Government
Hospitals

N. B. Haladin®, N. A. Ibrahiml, & A. Rajab!

1 Universiti Teknologi Malaysia

(E-mail: 'nurainbagis@utm.ny; “naireen@utm.ny; azizah@utm.ny)

Abstr act

HIV counglling is acommunicaion process betveen atrained nuseand patient to discussHIV-related
problems withaview to assisthe patient to ded with theseproblemsadequately and appropriately. Ladk
of communication aboutHIV-related problems exists and the &ct that nures do not addss these
problems appropriately could beassocdated with the sensitive issues involved orwith lack of knowledge
as to fow to ded with theseproblems.Regardless of low sensttive the issues withegards to the tansfer
of HIV are, they need to beaddressedand should beembedad in the HIV counglling sessons 6
structure. While studes on the streture of HIV courselling sessons tave been investigated extensively
in the west, similar study on the strature of HIV counslling sessons should bedonein Malaysia in
order to e wtetherthe stucture comply with thosefound in the pevious reseach. Moreover, due to
the lack of literature on thestructure of HIV courselling sessons in the Nilaysian context, the reed for
such reseach is even moresignificant in order to contributeto the Malaysian research onHIV. Hence,
this reseach aims to examine the strature of HIV counslling sssons in Maaysian government
hospitals. 30 v counglling sessonsfrom thiee government hospitals in Milaysia were audio recorded
and transcribed. The data were transcribed using the tanscription convention adopted from the
Jeffersond Franscription Notation and themappig of the g$ructure of HIV counglling sesson was done
by applying Silverman 6 s ctgeinrHIWV counslling sessonsas the kaseline. The findings have shown
that the strature of HIV counglling sessons inMaaysian government hospitalsdid notcompy with
those found by previous research. Thus, closerexamination focusing on spcific aspeds of HIV
courselling is recommended for future research to gain dbtailed understanding of its reture in the
Malaysiancontext.

Keywords

HIV counglling, institutional discourse, health communication, nusing, nurse
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The Use of Written Corrective Feedback in an IELTS Writing Class
Sari Hidayati
Yogyakarta State University, Indonesia
(Email :sari_hid@yahoo.coijn

Abstract

The paper reports the results of an Action Resec¢
especially those 