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10th International Language for Specific Purposes Seminar

Foreword by The Vice Chancellor, Universiti Teknologi Malaysia

 السالم عليكن ورحمة هللا وبركا تهand Sincere Greetings to All,
I would like to take this great opportunity to express my utmost gratitude and happiness to
Allah, the Almighty, for giving us the opportunity to hold the Language for Specific Purposes
(LSP) International Seminar 2016. Such a seminar of this magnitude which has international
flavour is very much welcomed and lauded by the university.
Being one of five research universities in Malaysia, Universiti Teknologi Malaysia is actively
conducting research in almost all fields, including in the field of language. Being an integral
part of every field of knowledge, UTM has put great importance to the development and
progress of English language teaching and research. Research activities have been at the
forefront of UTM’s academic pursuit. We are working towards establishing UTM as the hub for
academic excellence. Hence, our academicians and academic staff are always engaged in
research, consultation, publishing, and social work activities.
Through this seminar too, UTM hopes to foster better relations and establish scholarly
partnership and collaborations with universities in the region and beyond. I hope that this
seminar culminates in the creation of a groundwork for future collaborations and partnerships
with other institutions of higher learning.
I understand that this LSP seminar will witness presenters from various countries covering
areas of interest from pedagogy, linguistics to discourse analysis. With such wide ranging
subjects, areas of interests, issues and problems to be presented, discussed and addressed, I
strongly believe this seminar will establish itself as a platform that would not be missed in the
future.
I also look forward to bigger participation involving more presenters from more countries in
the future. The proceedings of this seminar should greatly benefit the participants in their
lectures, research, language policy designs and matters relating to language.
Thank you and enjoy the seminar.
Best wishes,
Professor Datuk Ir. Dr. Wahid Omar
Vice Chancellor
Universiti Teknologi Malaysia
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Foreword by The Dean of Language Academy

Language Academy of Universiti Teknologi Malaysia is truly honoured to host the 10 th Language
for Specific Purposes International Seminar 2016 (LSP2016): Insights and Innovations. On
behalf of the LSP2016 committee at Language Academy, Kuala Lumpur, I am delighted to
welcome all of you to this seminar.
I am pleased that the tradition of bringing together experienced and young budding researchers,
practitioners and scholars in the field of Language for Specific Purposes continues. I hope this
tradition of the quest for knowledge through research work and classroom practice will take us
to a new height and lead us to a new frontier which will open up avenues and create greater
endeavours for new, innovative areas of research and practice.
We have put together an interesting programme which encompasses a wide range of areas,
giving special focus on language for specific purposes. It is hoped that knowledge and
experience gained in this seminar would be fully utilised by participants and presenters for the
benefit of your organisation and community. This seminar would also be a good platform to
establish new collaborations as well as further enhance collaborations that may have already
existed. I believe that you will enjoy being part of this seminar and I trust that it will provide you
the opportunity to expand your network, share your knowledge, experience and expertise with
others.
However, all this may not have been possible without the commitment, cooperation and support
of many parties. I am thankful to all speakers, presenters and participants of LSP2016, to the
main sponsors Edict Electronics Sdn. Bhd., and Japan Foundation Kuala Lumpur, to many other
sponsors, to UTMSPACE as the event manager, and to organisations and individuals who have in
one way or another assisted in the planning and running of the seminar. To the committee
members of LSP2016 from Language Academy, Universiti Teknologi Malaysia, Kuala Lumpur
and Johor Bahru. I would like to express my sincere gratitude for their unceasing hard work,
commitment and patience to make this seminar possible. A big Thank You to all.

Associate Professor Dr. Abdul Halim Abdul Raof
Dean
Language Academy
Universiti Teknologi Malaysia
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Foreward by the Chairman of LSP International Seminar 2016

On behalf of the working committee of the Language for Specific Purposes (LSP) International
Seminar 2016, I would like to welcome all participants to our 10 th LSP International Seminar.
This seminar would be the platform to promote and support researches in language education
in Malaysia and around the world. I hope your time here will be fruitful in discussing, sharing
and presenting your ideas from researches that you have conducted in conjunction with the
seminar’s theme LSP: Insights and Innovations.
The English language is without doubt the most widely used and spoken language
internationally today. It is also a very influential language in the world. Trade and commerce in
the globalised world are dependent on English as a lingua franca. Furthermore, most academic
and scientific researches are published in the English language. The government of Malaysia
alongside its Ministry of Education and Ministry of Higher Education is very much aware of the
importance of the English language to the long-term development and well-being of Malaysia
today and the future. Many proactive measures and policies have been instituted to ensure our
children and graduates have a strong command of the language. In addition, several approaches
have been taken up to increase the quality of English at both the school and tertiary levels of
education.
Hence, with the theme LSP: Insights and Innovations, we sincerely hope that you will use this
seminar as a platform for the exchange of ideas, insights, research findings and expertise with
other LSP practitioners. We hope that you will join us and participate in the seminar and draw
inspiration from the international and local plenary and keynote speakers and presenters to
gain better insights and new perspectives to cater for the diverse needs of the language learners
worldwide. The collaboration between institutions of higher learning and corporate sectors and
industries will help in providing a new dimension on the teaching of English language and
finding ways to enhance the language proficiency among students.

Associate Professor Dr. Sarimah binti Shamsudin
Chairman
LSP2016
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Universiti Teknologi Malaysia
Keynote Speaker

Professor Dr. Ken Hyland
Chair of Applied Linguistics and Head of the Centre for Applied English Studies,
University of Hong Kong.
Honorary Professor at The University of Warwick
Foundation Fellow of the Hong Kong Academy of the Humanities
Interactions in Research Writing
The view of academic writing as an objective and faceless kind of discourse has largely been
replaced by one which sees it as a rhetorical activity involving interactions between writers
and readers. In this perspective academics don’t just offer a view of the world, but negotiate
a credible account of themselves and their work by claiming solidarity with readers,
evaluating ideas and acknowledging alternative views. In this paper I offer a model of
interaction in academic writing which highlights both stance, or how writers convey their
attitudes, personality and credibility, and engagement, or the ways they explicitly bring their
readers into the discourse. In an analysis of 240 published research papers from eight
disciplines and insider informant interviews, I explore these resources to show the
importance of interaction in academic argument, suggest some of the ways this is achieved,
and indicate how these choices reflect and construct disciplinary communities.
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Plenary Speakers

Prof. Dr. Shigenori Wakabayashi
Professor of Applied Linguistics, Department of English Studies, Faculty of Letters,
Chuo University, Tokyo, Japan
Innovation in Language Programs in The Era of Globalization
The Japanese government, particularly the Ministry of Foreign Affairs of Japan and the
Ministry of Education, Culture, Science, Sports and Technology (MEXT), has been
enthusiastically supporting the promotion of “Global Education” at universities in Japan for a
number of years now. With this support, some Japanese universities started have innovative
programs. Chuo University was selected as one of eleven universities to receive a Go Global
Japan (GGJ) grant from MEXT, and one of only four universities to earn the highest rating
among them in the mid-term evaluation.
In this talk, I will report on two innovative programs at our university, focusing on
language teaching and learning, along with efforts to raise awareness about global issues. I had
the opportunity to develop and initiate many of them during my term as a Vice President of
the university, and also got to teach students in these programs as an instructor myself.
The first program is titled ‘Advanced Communication,’ a subject in our module of ‘skill-up
foreign language’ courses, consisted of 15 classes, 90 mins, once a week. Students held eChat
conversations with students at Australian National University (ANU) three times, and then
performed TED-type presentations for and held discussions with students at the University of
Philippines, Dilliman (UP), using a TV conference system, in five class sessions. The students at
ANU and UP study Japanese as a foreign language, and therefore, students talked not only in
English but also in Japanese. At the end of the course, students video-recorded their TED talk
in a studio at the university and submitted a video clip. The audio and video contents of their
online communications were all recorded by the chat system. Students were well motivated
even though the course was highly demanding, and they rated this course very highly on
course evaluations at the end of term. One student wrote, “This is the best class at our
university,” in the evaluation survey. If time allows, I will show you some of their video clips.
The second program I’d like to introduce to you is the Chuo SEND Program (Japanese
Language Teaching). This is a one-year program, which consists of a number of courses
divided into four stages, including two study-abroad stages. At the first and the third stages,
they study linguistics and language teaching at our university; at the second stage, they
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studied in an intensive four-week teacher-training course at an Institute in London
specializing in Japanese language teaching (JLT); and during the final stage, students were in
classrooms at our partner universities in a number of countries as native-speaker
assistants/facilitator to professors at those institutions for three weeks. In 2015, our students
visited 13 universities in six countries (UTM has been one of the longest participating and
most supportive partners in this program).
You may wonder how these courses were established, managed, and became successful:
The key elements naturally lie in the budget, in the enthusiasm of the academic and
administrative staff, and in having selected good partner universities, but even more
important has been the means of communication in class: The students corresponded with one
another not only in English but also in Japanese, even code-switching in the class, in real online communication. This kind of bilingual interaction gave students genuine motivation, a
relaxed atmosphere, and confidence in communication; yet, students were eager to speak in
their foreign languages. In fact, students on our side spoke English most of the time.
In this talk, after describing the framework, I will present some of the challenges that
academic and administrative staff have had to face, how we have overcome (and in some cases
are still struggling with) them, and show you some records and voices from the students.
Toward the end of the talk, I will emphasize three points: 1) Bilingual interaction is key, 2)
Using the Internet is an effective way, although it is not quite as easy as expected among those
who have not used it before, and 3) if students study Japanese as a foreign language, it would
not be too difficult to find a partner institution with which you could have courses similar to
our ‘Advanced Communication,’ even if your students have only a very limited command of the
Japanese language.
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Professor Dr. Barry O'Sullivan
Head of Assessment Research & Development at the British Council
Honorary Professor of Applied Linguistics, Roehampton University, London
Visiting Professor, University of Reading

Assessing English for Academic Purposes: Where Are We Going?
Language has been assessed formally for the purpose of screening at higher education for over
100 years. The original Cambridge Certificate of Proficiency in English (CPE) was designed for
use by the University to identify those prospective students from overseas whose English was
thought to be sufficiently advanced to allow them to study in the language. Of course, the
content of the test was not meant to reflect the language needs of university students, but
instead provided a broad-ranging, twelve hour examination of their general proficiency in the
language. When, in 1964, a test emerged which had been developed to address this point it
was generally highly commercially successful, but was recognised to have failed in its core
purpose. The lack of a direct writing or speaking element meant that it was, in fact, quite a
poor predictor of language performance.
In the mid to late 1970’s a team working at the British Council under Brendan Carroll
developed the English Language Testing Service. This test was designed to present a more UK
approach to assessment, with individual skills-focused papers and six separate disciplinespecific variations. Over time, the test was revised and by the mid-1990s the test, now known
as the International English Language Testing System (IELTS) had been honed down to a
single academic version, with a less-used general training version. In other words, the
specificity of the test has been undoubtedly diluted. Other tests developed over the years have
even less of a connection to the academic language domain, with little or no attempt made to
reflect that domain in the test content.
Research in the area of English for academic purposes has expanded our understanding of the
domain and at the same time indicated that the domain itself is changing. A good example of
this is how academic writing has changed over the past few decades – nothing new to anybody
who likes to read academic texts from the past of course. At the same time, how we read and
ingest information has also been changing rapidly since the turn of the century. The challenge
to test developers now is to somehow find way to reflect in our work these various changes. In
this paper, I will discuss how an EAP test of the future might look, taking into consideration a
range of practical, theoretical and commercial considerations.
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Professor Dr. Sau Kuen Fan
Professor in the Department of International Communication, and
Director of Global Communication Institute at Kanda University of International Studies, Japan.
Noting as Learning: Its Significance for Teaching and Learning Japanese In Volunteer
Language Classrooms
Since the early 1990s, there has been a notable increase in the number of foreign residents in
Japan due to amendments to the immigration laws. Official statistics indicate that 2.1 million
foreigners are residing in Japan permanently (as of the end of 2014, Japanese Ministry of
Justice 2015). Unlike in Australia, Canada or Singapore, multiculturalism in Japan has received
little support from the government in terms of the development of migration and language
policy. It was not until 2006 when the Ministry of Internal Affairs and Communications
compiled “The Plan for Multicultural Coexistence Promotion in Local Communities”, which
suggested for the first time to promote Japanese language education for foreigners. Since then,
along with the establishment of the Commission on Japanese Language Education within the
Japanese Language Division of the Council for Cultural Affairs, several national projects were
held in order to improve the content and method of Japanese language education for
foreigners living in Japan, and to develop examination measures to further promote Japanese
education (cf. Agency for Cultural Affairs 2014). However, as reflected by the huge number of
volunteer Japanese language classrooms throughout Japan, many local communities cannot
but take up the burden to promote Japanese education for foreigners (e.g. 193 Japanese
volunteer language groups are listed on the 2015 Volunteer Nihongo Class Guide provided by
the Tokyo Nihongo Volunteer Network). In addition to being untrained and voluntary-based, it
is obvious that instructors who teach in such volunteer language classrooms face significant
problems because of the diversity of the learners (e.g. elderlies, illiterates), the lack of practical
syllabus and teaching materials and so on.
Departed from the language management theory (LMT, cf. Neustupný 1985, 1994; Jernudd
and Neustupný 1987), it is suggested that it is important to develop individual learner’s ability
of noting interaction problems in contact situations so as to handle (cf. “to manage”) diverse
and personal interaction problems when interacting in the target language. As an example, I
will introduce the design of teaching materials and classroom activities in Fan et al. (2014). It
is suggested that promotion of noting as learning based on LMT can shed light to teaching and
learning Japanese in volunteer language classrooms when diversity of instructors and learners
is significant.
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Professor Dr. Zuraidah Mohd Don
Professor in the Faculty of Languages and Linguistics, University of Malaya, Malaysia
Advisor to the Council of Language Deans and Chair of the English Language Standards and
Quality Council, Ministry of Education
Doctor-patient Communication in Treatment Decision Making: Communicating with
Patients
This paper is concerned with doctor-patient communication in the context of treatment
decision making, which is the building block upon which the doctor’s relationship with the
patient is made, and which is influenced by the expectations of both parties. The aim is to find
out what actually happens in interaction between doctor and patient in this specific context,
and to identify the implications for clinical practice, especially with regard to shared decision
making and patient-centred communication. Doctor-patient communication in treatment
decision making in particular involves discussing emotionally laden issues of vital importance
to the patient in a highly complex interpersonal situation which puts individuals in an
asymmetrical power relationship. The interaction is often non-voluntary and requires close
cooperation between doctor and patient. Central to high-quality medical care is
communication whch focuses on information sharing about the diagnosis, prognosis, and
treatment options, and which elicits the patient’s preferences for treatment. This is especially
true in the case of treatment recommendations, in which patient resistance to particular
therapies is likely to be affected by the way the doctor presents the treatment
recommendation. The effectiveness of treatment depends not only on accurate diagnosis, but
also on the patient’s agreement to take the prescribed treatment.
The data for analysis was collected in phase 2 of the Decision Making Insulin Therapy (DMIT)
project, which aims to test a PDA developed to facilitate patient involvement in making
decisions about whether or not to undergo insulin therapy. Having been diagnosed with type 2
diabetes, the patients went on to the proposed next stage of treatment in consultation with
their doctors, and were given the PDA before the consultation itself. Research has shown that
patients are reluctant to begin insulin therapy, and that there is need to recognise and address
patients’ personal concerns, which means that doctors may have to begin by questioning their
knowledge of insulin therapy and and their underlying beliefs. The way in which a doctor
communicates information to the patient is perhaps as important as the information itself. It is
argued that non-adherence to prescribed treatment is the most serious communication
problem in the practice of medicine, and involving patients in decision making may be the first
step towards addressing it.

10

10th International Language for Specific Purposes Seminar

PROGRAMME SCHEDULE
26 July 2016 (Tuesday)
07.30 – 09.00am

Registration, Networking and Refreshments

09.00 – 09.30 am

Welcoming Address and Briefing Session of Seminar Programme
Dewan Seminar, Menara Razak

09.30 – 10.30 am

Keynote Address by Prof Dr Ken Hyland

10.30 – 11.30 am

Parallel Session
1A – Dewan Seminar, Menara Razak
1B – Bilik Kuliah 04
1C – Bilik Kuliah 05
1D – Bilik Kuliah 06
1E – Bilik Kuliah 11
1F – Bilik Kuliah 12

11.30 – 12.30 pm

Plenary Session 1: Prof Dr Zuraidah Mohd Don
Dewan Seminar, Menara Razak

12.30 – 02.00 pm

Lunch
Dewan Ilmuan

02.00 – 03.00 pm

Plenary Session 2: Prof Dr Shigenori Wakabayashi
Dewan Seminar, Menara Razak

03.00 – 04.00 pm

Parallel Session
2A – Dewan Seminar, Menara Razak
2B – Bilik Kuliah 04
2C – Bilik Kuliah 05
2D – Bilik Kuliah 06
2E – Bilik Kuliah 11
2F – Bilik Kuliah 12
(Japanese Language Education Paper Presentation I)

04.00 – 05.00 pm

Parallel Session
3A – Dewan Seminar, Menara Razak
3B – Bilik Kuliah 04
3C – Bilik Kuliah 05
3D – Bilik Kuliah 06
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3E – Bilik Kuliah 11
3F – Bilik Kuliah 12
Sakura Network Members Meeting
(Bilik Mesyuarat Canseleri, Level 17, Menara Razak)
05.00 – 05.30 pm

Networking and Refreshments

07.00 – 11.00 pm

Conference Buffet Dinner – D’ Saji KL Titiwangsa
(registration fees are not inclusive of dinner - additional RM60
required)
Transport will be ready at 6.30pm at Menara Razak lobby
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27 July 2016 (Wednesday)

09.00 – 10.00 am

Plenary Session 3: Prof Dr Barry O’Sullivan
Dewan Seminar, Menara Razak

10.00 – 10.30 am

Networking and Refreshments

10.30 – 11.30 am

Opening Ceremony
Dewan Seminar, Menara Razak

11.30 – 12.30 pm

Plenary Session 4: Prof Dr Fan Sau Kuen
Dewan Seminar, Menara Razak

12.30 – 02.00 pm

Lunch
Dewan Ilmuan

02.00 – 03.00 pm

Parallel Session
4A – Dewan Seminar, Menara Razak
4B – Bilik Kuliah 04
4C – Bilik Kuliah 05
4D – Bilik Kuliah 06
4E – Bilik Kuliah 11
4F – Bilik Kuliah 12
(Japanese Language Education Paper Presentation II)

03.00 – 04.00 pm

Parallel Session
5A – Dewan Seminar, Menara Razak
5B – Bilik Kuliah 04
5C – Bilik Kuliah 05
5D – Bilik Kuliah 06
5E – Bilik Kuliah 11
5F – Bilik Kuliah 12

04.00 – 05.00 pm

Panel Discussion
Dewan Seminar, Menara Razak

05.00 – 05.30 pm

Closing Ceremony and Refreshments
Dewan Seminar, Menara Razak
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ID : 5
A Comparative Study of Pronunciation among Chinese Learners of English from Malaysia and
China: The Case of Voiceless Dental Fricatives /θ/ and Alveolar Liquids /r/
1
2
3
Mohd Hilmi Hamzah , Aini Ahmad and Mohd Hasren Yusuf
1,2,3 Universiti Utara Malaysia
(E-mail: hilmihamzah@uum.edu.my1 , a.aini@uum.edu.my2, hasren@uum.edu.my3 )

Abstract
This study takes up a socio-phonetic investigation among Chinese learners of English. It seeks to
compare English pronunciation produced by Chinese learners from two different countries: (1)
Malaysia and (2) China. Two segmental sounds in English were chosen for comparison: (1) voiceless
dental fricatives /θ/ and (2) alveolar liquids /r/; these sounds are known to be problematic for both groups
of learners. The key motivation was to explore the extent to which these two groups of English learners
behave differently in terms of the selected sounds, given the differences in their nationalities, language
exposure and social backgrounds. Production data were gathered from 10 Chinese learners each
from Malaysia and China. They were all undergraduate students at Universiti Utara Malaysia. Two types
of reading materials were used to elicit the data: (1) discreet items (i.e., an English wordlist each for /θ/
and /r/) and (2) connected texts (i.e., an English poem each for /θ/ and /r/). The data were auditorily
analysed by three evaluators using a likert-scale evaluation form. The findings show that the Chinese
learners from Malaysia were able to produce the /θ/ tokens more successfully as compared to those from
China, particularly in the connected texts. Those who failed to produce the target sound substituted it
with /t/ (for the learners from Malaysia) and /s/ or /z/ (for the learners from China). As for the /r/
tokens, it was found that both groups of learners could produce the target sound correctly across both
reading materials; only a few of them substituted /r/ with /l/. The study highlights the importance of
understanding the difficulties faced by specific groups of learners when mastering English pronunciation
for different purposes. It also calls for further experimental research in language instructions that can
effectively cater the needs of English language learners with diverse backgrounds.
Keywords
Pronunciation teaching and learning, socio-phonetics, English language teaching, Chinese
learners of English
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CEFR Rating Scale Functioning: An Empirical Study on Self- and Peer Assessments
Mardiana Idris1 and Abdul Halim Abdul Raof2
1,2

Universiti Teknologi Malaysia

(E-mail : anaidram7337@hotmail.com1, m-halim@utm.my2 )

Abstract
One of the criticisms on the Common European Framework of Reference (CEFR) rating scales pertains to
the lack of reference to the performance of learners in construction process of the scales. Therefore, this
study attempted to delve into rating scale functioning by ESL learners during self-assessment and peer
assessment of their oral proficiency practice. Two objectives guided the study: 1) to gauge the overall
rating scale functioning and 2) to measure each criterion scaling structure. Three self- and peer
assessments‟ cycles were conducted in three months. In each cycle, thirteen learners recorded their own
speech, uploaded the clips into a private YouTube channel and assessed their own videos as well as
selected peers based on five CEFR oral assessment criteria with six levels of ratings (A1-C2). Findings
revealed that five out of six CEFR levels were utilised with the lowest category (A1) was not observed
during the practice. Analysis from Many-Facets Rasch Measurement (MFRM) indicated that utilised
categories seemed to function usefully since each category observed was advancing by more than 1.4
logits. However, category B1 dominated each criterion of ratings awarded and in comparison to overall
impression, range and coherence, this category seemed to be frequently awarded for fluency and accuracy.
The implications of this study will be discussed in relation to rating scale development and assessment as
learning in ESL classroom.
Keywords
CEFR, rating scale, self-assessment, peer-assessment and oral proficiency
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Assessment for Learning: Enhancing Writing Proficiency of KMSw Students through Formative
Assessment

Premaraj Gurusamy1 and Noor Abidah bt. Mohd Omar2
1

Kolej Matrikulasi Sarawak, 2Universiti Teknologi Malaysia
(E-mail : premraj001@yahoo.com)

Abstract
Assessment is vital to the education process. This paper seeks to evaluate the use of Assessment for
Learning (AfL) and 6+1 writing traits for the teaching and learning of writing in a Malaysian preuniversity context, i.e. Matriculation college in Sarawak. This is to empower learners in improving their
writing proficiency, to examine the effectiveness of AfL and 6+1 writing traits in an ESL classroom and
to promote conscious reflection of the learner. Literature has provided adequate evidence that writing
proficiency is enhanced, if learners are empowered to claim ownership of learning. Assessment that is for
learning, looks forward as well as back. In higher education, assessment tasks get the attention of students,
but once students submit their work they typically become disengaged with the learning process. Hence,
opportunities for learning are lost as they become passive recipients of assessment outcomes. AfL and 6+
1 writing traits engages students in the assessment process to improve both short- and long-term outcomes
by requiring students to make judgments about their own writing, and that of their peers. Teachers who
assess in this way are able to confirm and verify what their students have learnt, but also to help their
students and themselves understand what the next steps in learning should be and how they might be
attempted. The classroom practices of AfL include four main techniques of questions (or tasks), sharing
criteria, self and peer assessment, and feedback. This technique also incorporated in the 6+1 writing traits.
The students‟ responses are the focus of AfL in an ESL classroom. Therefore, the focus of this research is
to investigate the implementation of AfL in the Malaysian context. The second objective of this research
is to evaluate if it promotes independent learning learners.
Keywords
Assessment for Learning, writing proficiency,6+1 writing Traits Matriculation college.
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Academic Vocabulary: A Key to ESL Learners’ Academic Attainment
Alia Dzafrina Noorizan1, Amerrudin Abd Manan2 and Sarimah Shamsudin3
1,2,3

Universiti Teknologi Malaysia

(E-mail : aliadzafrina@gmail.com1, amerrudin.kl@utm.my2, ssarimah.kl@utm.my3)

Abstract
The significant relationship between words and language learning has been demonstrated countless times
in ESL studies. In tertiary education settings especially, learner‟s vocabulary knowledge can become
more demanding as they have to constantly refer to various academic resources for their studies. In
addition, this particular type of academic materials often contain low frequency of vocabulary and
discipline related lexis which can be hard to understand without an adequate vocabulary size or
background knowledge of the subject matter even to ESL learners themselves. Their inabilities to grasp
the content of the materials may lead to negative impacts such as failure in their academic performance.
One suggested solution which has been put forth by researchers and educators is through the teaching
and learning of the vocabulary items that commonly appear in academic context. The purpose of this
paper is to present a review of academic vocabulary and its usefulness for academic studies as well as
ESL learners‟ vocabulary development.
Keywords
Academic vocabulary, language learning, teaching, tertiary education, ESL
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ID : 10
Exploring Co-operative Learning Method And Motivation to Enhance Speaking Skills Among
Secondary School Students
Chandravathani K.1 and Hadina Bt. Habil2
1,2

Universiti Teknologi Malaysia

(E-mail : chandravathani14@outlook.com1)

Abstract
One of the new challenges in English Language education is to produce learners who have the ability to
speak confidently, fluently and accurately. This ability is necessary in order for Malaysian students to
take significant places in the global arena in the future. This research reports the effectiveness of cooperative learning and motivation to enhance speaking skills among lower secondary school students in
an urban school in Johore. This study uses co-operative learning with the nexus of theories including
Interaction theory and the Social Interdependence Theory through Motivation. By encouraging this
method of learning, learners are able to have social interaction among themselves through activities such
as discussions, rephrasing, pronunciation, explanations, elaborations and motivation before the actual
speaking/presentation session. The target group of this research involves 123 students. Two lessons will
be conducted; one the traditional method while the other method will be co-operative learning through
motivation which involves the use of group work for the 2nd lesson. The measurement instruments will
be questionnaires and interviews. The co-operative learning consists of 14 qualitative questions and 57
quantitative questions. The motivation area has 15 qualitative questions and 37 quantitative questions.
The aim of this study is to look into how co-operative learning through motivation can provide
pedagogical(i.e. teacher and learner issues) and methodological (materials, facilities, feedback)factors to
assist students in speaking skills. Therefore, this method of learning encourages active participation in
group work in overcoming speaking anxiety and provides an unthreatening environment which is in line
with Malaysia's National Blueprint (2013-2025), to allow a more "customized learning".
Keywords
Co-operative learning, Motivation, Group work, Interaction
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Persuasive Writing: How Students Argue
Farous Izwan Abdul Aziz1, Ummul Khair Ahmad2
1,2
Universiti Teknologi Malaysia
(E-mail : farous.izwan@gmail.com1)

Abstract
One of the new challenges in English Language education is to produce learners who have the ability to
speak confidently, fluently and accurately. This ability is necessary in order for Malaysian students to
take significant places in the global arena in the future. This research reports the effectiveness of cooperative learning and motivation to enhance speaking skills among lower secondary school students in
an urban school in Johore. This study uses co-operative learning with the nexus of theories including
Interaction theory and the Social Interdependence Theory through Motivation. By encouraging this
method of learning, learners are able to have social interaction among themselves through activities such
as discussions, rephrasing, pronunciation, explanations, elaborations and motivation before the actual
speaking/presentation session. The target group of this research involves 123 students. Two lessons will
be conducted; one the traditional method while the other method will be co-operative learning through
motivation which involves the use of group work for the 2nd lesson. The measurement instruments will
be questionnaires and interviews. The co-operative learning consists of 14 qualitative questions and 57
quantitative questions. The motivation area has 15 qualitative questions and 37 quantitative questions.
The aim of this study is to look into how co-operative learning through motivation can provide
pedagogical (i.e. teacher and learner issues) and methodological (materials, facilities, feedback) factors
to assist students in speaking skills. Therefore, this method of learning encourages active participation in
group work in overcoming speaking anxiety and provides an unthreatening environment which is in line
with Malaysia's National Blueprint (2013-2025), to allow a more "customized learning".
Keywords
co-operative learning, motivation, group work, interaction
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Abstract
The aim of this study is to explore the polytechnic English Language lecturers‟ attitudes towards the
teaching of Communicative English to Engineering students, which has been introduced in 2010 in the
current English syllabus. It also sets out to investigate the problems the lecturers face in teaching
Communicative English syllabus to these students. Participants of this study were 15 English language
lecturers teaching at Malaysian Polytechnics and the main mode of data collection was informal interview.
Interview data were qualitatively analysed with initial descriptive codes being assigned to lecturers‟
responses. Results from the study indicate that the English language lecturers felt that the current
Communicative English syllabus could help to prepare engineering students for the workplace needs.
However, issues related to students, institutional policy, non-academic tasks and professionalism were
reported as challenges in teaching Communicative English courses. This study will allow relevant
authorities to identify the attitudes and problems faced by English language lecturers and to facilitate
these lecturers who are teaching the new Communicative English syllabus at Malaysian polytechnics.
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Abstract
In the 1960‟s, it was realized that general English courses did not meet learners‟ or employers‟ actual
language requirements (Brunton, 2009). This was further confirmed with various investigations into
learners‟needs of English language and employers‟ requirements of the language. Thus, came forth the
teaching of English for Specific Purposes or ESP, for short. Over the years, the teaching of ESP has seen
a diversion from the generally known practice of English Language Teaching (ELT). For practical reason,
ESP has developed its own methodology, relying much on authenticity of language requirements. The
main concerns of ESP have always been with needs analysis, text analysis and to prepare learners to
communicate effectively within their work perspectives (Hutchinson and Waters, 1987; Strevens, 1988;
Dudley-Evans and St. John, 1998). Now, the question that comes to mind is; how specific can ESP be?
This article intends to present and discuss some fundamental definitions of ESP as provided by many
scholars, within the specific domains of English language teaching for specific purposes such as for
engineering, legislative and business management. As a conceptual paper, it aims to highlight the
necessity of ESP-focused English language teaching in countries where English language plays the role of
a second or business language, comparing it with the nature of English for Academic Purpose or EAP,
for short.
Keywords
English for Specific Purpose (ESP), needs analysis, English Language Teaching (ELT), Language for
Specific Purposes (LSP).
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Abstract
Nowadays, having access to authentic material for language learning such as documentary film programs
is very easy for all the students and teachers around the world. The importance of this comprehensive
input was emphasized by Krashen, 1981. At the same time, many studies have highlighted the linguistic,
informational and pedagogical purpose of documentary film to be used in language skill learning, the
base of the studies is the cognitive theory of multimedia learning (Mayer, 2001). Accordingly, the
present study has two main objectives, firstly to highlight the important of using documentary film in
enhancing Arabic as a second language (ASL) writing skill. Secondly to analyse and discuss local
experts views on the utilization of documentary film in ASL classroom. For this purpose, a questionnaire
was distributed to twelve Arabic as second language experts in Malaysian public universities, and their
responses from Likert-Type Scale Response and open ended questions were analysed. The findings and
discussions indicate that strong recommendations are given to the credit of the research questions. The
ASL experts recommend types of documentary films, categories of the writing skills, and appropriate
instructional techniques to be used in the classroom.
Keywords
Arabic writing skills, documentary films selection, Arabic as a second language
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Abstract
st
In the 21 era English has become a major language facilitating communication in many parts of the
world. The language has been embraced in many countries and is being taught in classrooms as a
discipline. For effective communication and building up of international relationships the language has
become famous and is gaining prosperity all over the word. Inability to communicate well in English
may lead to fear towards oral communication activities in classroom. Since there are communication
issues which arise due to speech anxiety, the issues need to be dealt with amply so as to ensure that there
is no any impediment in communication. The aim of this paper is to provide a brief overview of
the effects of OCA in the English language classroom. This would be supported by various research
studies carried out by previous researchers. In addition, the review paper also will present the
importance of the use or interaction of the target language, manifestations of students with OCA,
classroom interaction and second language acquisition and classroom procedures that promote
apprehension.
Keywords
Oral communication apprehension, Effects of OCA, classroom interaction and second language
acquisition.
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Anita Kanestion1, Manvender Kaur Sarjit Singh2, Gurmit Singh Pertap Singh3 and Sarimah Shamsudin4
1,2,3
Universiti Utara Malaysia
(Email : 1anitakanestion@yahoo.com)
4
Universiti Teknologi Malaysia
Abstract
There is a dearth of research in Malaysia that explains the nature of argumentative essays from a genre
analysis perspective. This concept paper introduces a genre-based corpus analysis using MUET written
essay for developing a framework to enhance the students‟ writing skills. The objectives of this
proposed study are to identify and tag the macrostructure (move patterns) of argumentative essay
manually. Subsequently, the frequencies of the tagged move patterns are computed by using a computerassisted corpus analysis (CACA). The findings of the proposed study are expected to guide in developing
a framework for writing skills.
Keywords
Argumentative Essay; Moves; Corpus Analysis; Computer-Assisted Corpus Analysis (CACA)

ID : 20
Finding Trust in Social Media Whatsapp Exchanges between Business Entrepreneurs
1
2
R. Kahar and H. Habil
1, 2,3 Universiti Teknologi Malaysia
(E-mail: 1rohayahkahar@utm.my; 2rohayakhar@gmail.com; 3hadina@utm.my)
Abstract
One of the most favourable social media applications in today‟s world is Whatsapp. It has been widely
used in various aspects of human lives including doing business by business entrepreneurs. This
paper which is derived from a part of a larger study generally, aims to describe how trust is
communicated between business entrepreneurs, locally and internationally. Specifically, it intends to
describe the patterns of interactions between (a) local entrepreneurs; and (b) international business
entrepreneurs using Whatsapp application and using Business English as a Lingua Franca (BELF). Data
of the study were gathered using Whatsapp postings done by the business entrepreneurs. Employing
Thematic Analysis, the exchanges between the entrepreneurs were analysed. The main findings
indicated that in establishing trust between the entrepreneurs while using Whatsapp application,
they had to pay attention to basics involving culture and language in business communication. These
involved common courtesy observed in both cultures, appropriate terminology in English needed in
the context of doing business, and rules of doing business in a particular national culture, to name
a few. This paper concludes with several recommendations for business practices.
Keywords
Business entrepreneur, Whatsapp social media, trust, business communication
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Abstract
A research on the metacognitive awareness of reading strategies Use was carried out among UTM
undergraduates of different nationalities in learning English. This study aims to investigate the
frequency of different categories of metacognitive reading strategies used by undergraduates of different
nationalities when reading academic texts in English and also to examine the hypothesis if there is any
difference between students‟ nationalities and their metacognitive awareness of reading strategies
use. The data was obtained through questionnaire and interview. The findings showed that the
respondents apply more supporting strategies than global and problem-solving metacognitive
strategies.

Among

the

three

populations,

Yemeni

reading

was identified to apply more metacognitive

reading strategies than Palestinians and Indonesian. However, there is a little or nearly no significant
difference between students‟ nationalities and their metacognitive awareness of reading strategies used
as all the participants of this research have more or less applied metacognitive reading strategies before,
during and after reading. This research is significant to the education field as it reveals the importance of
choosing an appropriate metacognitive aspect of reading strategy in order to evoke students‟ thinking
skills, accelerate organization of memory, build up good reading habits and enhance the effectiveness of
reading.
Keywords
Metacognitive Awareness, Reading Strategies, Nationalities
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Abstract
This paper outlines the results of a survey and the analysis of students‟ journals to gauge Aircraft
Engineering students‟ motivations and attitudes towards learning
English. Two motivational
constructs: instrumental motivation and personal motivation were based on Gardner‟s (2004)
study. Learners‟ attitudes and needs for learning English were examined. The study sample consisted of
students currently doing the Diploma of Aircraft Maintenance Engineering (DAME) programme at a
private university in Negeri Sembilan, Malaysia. The course prepares students for the academic study
skills involved at university level. It covers integrating skills based approach to English for Academic
Purpose (EAP). This course is designed to provide students with written and communicative skills to
cope with the highly competitive working environment. Avionics maintenance covers a wide range of
the aviation and aerospace sectors. Students in this programme are exposed to highly sought
after skills related to maintenance, repair, replacement, inspection and trouble-shooting of electronics
and avionics systems used in modern aircraft. Students spend a significant portion of the course
on practical applications; however, avionic students must be able to read, write and comprehend English
beyond the basic conversational level. It is hoped that the results of this study would help lecturers to
understand students‟ motivations and attitudes towards learning English. This research may provide
beneficial information to the Diploma lecturers about students‟ motivations and attitudes about learning
a language, and allow lecturers to design more effective teaching tools that assist students to progress in
their language skills.
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Abstract
Good communication skill is a necessity for security guards as they are the front liners of an organisation.
In ensuring that the training of these security guards fits within the overall human capital development of
the organisation, a robust training needs analysis is proposed. The Training Needs Analysis (TNA) which
focuses on three lines of analysis, i.e., Organisation, Task and Person (OTP), is recommended in this case.
To this end, both qualitative and quantitative methods were adopted for data collection. The qualitative
data were collected through interviews with top administrators, academic staff, non-academic staff,
visitors and students. The quantitative data were gathered through survey questionnaires distributed to
academic staff, non-academic staff and students. The quantitative data were analysed using SPSS version
20 involving descriptive statistics. Results of the analyses were used to propose a framework for the
training of the communication skill in English for the security guards. The study is significant in that it
considers an alternative approach to analysing the communication training needs of the security guards.
Keywords
TNA approach, communication skill development, security guards
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Abstract
This qualitative research aimed to explore teachers‟ experience in the implementation of the new English
Language curriculum in Malaysian vocational colleges. The research‟s focus is on English as a Second
Language (ESL) teachers‟ perceptions on the new English Language curriculum and its implementation,
ESL teachers‟ strategies in implementing the new English Language curriculum, and the problems and
challengers that they face in implementing the new English Language curriculum. A full qualitative
research paradigm was employed using a phenomenology design, where 6 ESL teachers from Negeri
Sembilan participated to share their insights on the research topic. The research exercised purposive
sampling method, and the participants were selected based on research location. The research instrument
used to collect the data was a semi-structured interview administered via Facebook video call and
recorded with Callnote application software. This approach was chosen for feasibility and cost-saving
nature. Research findings show that ESL teachers are receptive of the curriculum change and most of
them understand the new curriculum well. They have positive feelings towards it despite acknowledging
negative curriculum aspects, having curriculum concerns and support in order to improve the teaching
and learning process in ESL classroom. The implication of research findings have been outlined and
highlighted, followed by several suggestions for the stakeholders involved, including ESL teachers,
policymakers, training division, and college administration.
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Abstract
Human interaction involves a process of sharing experiences, telling stories, and re-telling stories in a
form of narration. While telling story, the narration is structured in a way to make sense to the audiences.
This study examined the narrative structures in Kelantanese dialect used by young female native speakers.
The participants were six (6) female Kelantanese students, aged between 23-26 years old, who have
completed their undergraduate studies in local universities. Audio recording and semi-structured
interview were two types of instruments used for the data collection. Interview session of 1012 words was
analyzed using a combination of the theory of Malay sentence classifications by Zaaba (1958) and Asmah
(1986) and Labov‟s (1967) theory of narrative structure. The preliminary finding of this study reveals that
the narration in Kelantanese dialect has a systematic structure which consists of title and elaboration. The
tittle consists of the abstract and orientation, while elaboration includes the four stages of narrative
structure which are complication, evaluation, resolution and coda. Based on Zaaba (1958) and Asmah
(1986), the findings show that the story is unfolded in a structural manner-that has the idea and the
elaboration of the idea (the story).
Keywords
Narrative analysis, Kelantanese dialect, storytelling, narrative structures
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Abstract
In the context of higher education, obscurity of the features of an exemplary academic writing product
restricts the students from consolidating their writing skill. In line with this, the present study delves into
the pedagogical prominences deployed in evaluating students‟ literature review writing via Google Docs.
Three instructors or e-tutors and four students were the participants of the study. The data collection
methods of the study comprise virtual observation, document, as well as interview with both the students
and e-tutors. In analyzing the data, content analysis was employed. Findings unearthed from the study
implied that the e-tutors‟ pedagogical prominences encompass expansion of pertinent subject matter,
cohesion and coherence, organization, inclusion of citation/s, and language usage. It is construed that the etutors‟ adherence to certain pedagogical prominences highlights the salient features that constitute a good
quality of literature review. Thus, the features should be considered when evaluating novice student writers‟
literature review.
Keywords
pedagogical prominences, evaluating writing, Google Docs, literature review.
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Abstract
Medical tourism is the fastest growing tourism industry with significant growth in the Asian region. The
role of trust is significant in different areas of health, as high level of trust is related to high quality care. In
e-health, trust has been shown to increase website popularity. It takes, at most, 15 seconds for a user to
decide if he trusts the provided information or to leave the website. There have been many studies on trust
promotion in different fields such as business and computing, which showed the importance of trust
in online consumer purchase, the conservation of cooperation, and in general online interaction. However,
there remains a gap in the promotion of trust in e-health. More specifically, there is a need to investigate
trust construction from the discursive analytic perspective. As such, this paper has taken a discourse
analytic approach which considers discourses of trust as situated and bounded by context and realized
through focal themes. The analysis was conducted on the information found on four private hospital
websites in Malaysia, Singapore, and Thailand. These hospitals are the world‟s top 10 medical
tourism hospitals. The information analysed were extracted from the home page, hospital information, and
international patients‟ information section. Findings of the study showed variation in the focal themes
found on the medical tourism websites with identity, expertise, risk, credibility and responsibility as the
dominant themes found in all four websites. The findings of this study have significant implications
for website developers, medical tourism researchers, and tourist patients.
Keywords
Medical tourism, trust construction, focal theme, discourse, health websites

45

10th International Language for Specific Purposes Seminar

ID : 31
Ambiguities in English Language Teaching: Designing English for Specific Purposes for a
Discipline-Specific Context
Mimi Nahariah Azwani Mohamed1, Karen Moni2 and Carmen Mills3
1

Universiti Tun Hussein Onn Malaysia
(Email : azwani@uthm.edu.my1)

2,3

The University of Queensland, Australia

Abstract
The need for English language teaching to address specific language needs for a discipline has instigated
growing demands for English for Specific Purposes courses in higher education institutions in Malaysia.
In the context of a university which focuses on engineering programmes, monitored by an engineering
professional body, English language courses designed and developed for higher education are expected to
include learning outcomes which reflect integration between English language and engineering fields. In
other words, these English language courses need to address the language needs in the engineering field.
Thus, English language educators within this context need to have relevant knowledge and skills to
enable them to design and develop appropriate English language courses. Questions arise in relation to
how English language educators have understood the expectation by the engineering professional body
and how English language courses developed have addressed this expectation. This paper examines the
extent to which the English language educators perceive the need to reflect the expectation of the
engineering professional body and the extent to which this expectation is translated into the English
language courses at one technical university in Malaysia. The findings showcase how this expectation is
disseminated to the English language educators. This paper provides insight into the complex process of
designing English language courses that could address the language needs of the engineering field. In
addition, this paper highlights aspects to consider when designing an English language course for a
specific discipline.
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Abstract
HIV counselling is a communication process between a trained nurse and patient to discuss HIV-related
problems with a view to assist the patient to deal with these problems adequately and appropriately. Lack
of communication about HIV-related problems exists and the fact that nurses do not address these
problems appropriately could be associated with the sensitive issues involved or with lack of knowledge
as to how to deal with these problems. Regardless of how sensitive the issues with regards to the transfer
of HIV are, they need to be addressed and should be embedded in the HIV counselling sessions‟
structure. While studies on the structure of HIV counselling sessions have been investigated extensively
in the west, similar study on the structure of HIV counselling sessions should be done in Malaysia in
order to see whether the structure comply with those found in the previous research. Moreover, due to
the lack of literature on the structure of HIV counselling sessions in the Malaysian context, the need for
such research is even more significant in order to contribute to the Malaysian research on HIV. Hence,
this research aims to examine the structure of HIV counselling sessions in Malaysian government
hospitals. 30 HIV counselling sessions from three government hospitals in Malaysia were audio recorded
and transcribed. The data were transcribed using the transcription convention adopted from the
Jefferson‟s Transcription Notation and the mapping of the structure of HIV counselling session was done
by applying Silverman‟s structure in HIV counselling sessions as the baseline. The findings have shown
that the structure of HIV counselling sessions in Malaysian government hospitals did not comply with
those found by previous research. Thus, closer examination focusing on specific aspects of HIV
counselling is recommended for future research to gain detailed understanding of its nature in the
Malaysian context.
Keywords
HIV counselling, institutional discourse, health communication, nursing, nurse

47

10th International Language for Specific Purposes Seminar

ID : 36
The Use of Written Corrective Feedback in an IELTS Writing Class
Sari Hidayati
Yogyakarta State University, Indonesia
(Email : sari_hid@yahoo.com)
Abstract
The paper reports the results of an Action Research study aimed to increase learners‟ essay writing skills,
especially those to complete Task 2 in IELTS, by providing Written Corrective Feedback. The feedback
was given in the forms of direct and unfocused feedback, described by Ellis (2009). The study took place
in IELTS Preparation Program, Yogyakarta State University, whose participants are prospective awardees
of Indonesian government scholarship. Data comprised observation notes, field notes, and participants‟
work. To support, quantitative data were also provided, obtained from mean scores of pre-test and posttest. The findings indicated that being provided with written corrective feedback, participants showed
progress in their being active in learning process, however, the mean score of the post-test showed a slight
decrease. Despite the decrease, the result also showed that the participants remained in the same level of
proficiency. Some implications to second/ foreign language learning are presented.
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Abstract
There are many ways in learning literature in secondary schools. Besides reading the literary texts, digital
story has been a powerful tool in teaching and learning that engages both teachers and their students
(Robin, 2008). However, some teachers are afraid of using technology that they prefer the traditional
method of teaching literature. This study investigated the effective ways of using digital story in the
teaching and learning of poems in a Form 4 classroom. Multiple data collected were pre and post-test,
observation, questionnaire and teacher interview. The results showed that using digital story could engage
students‟ active learning and their increased participation. The effect of digital story to promote students‟
motivation to learn literature was measured and showed that it helped them to understand poems easily.
The findings of the study have implications for the teaching of literature component especially in the
Malaysian secondary school context.
Keywords
Digital story, technology, literature, poems
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Abstract
The English language is the lingua franca of the maritime industry. Known as Maritime English, it
emphasises on effective communication and safety of operations as its core learning objectives which
have been set by the International Maritime Organisation (IMO) through its 3.17 Model Course on
Maritime English. However, the mixed English language proficiency levels have posed a great challenge
to the teaching and learning of Maritime English especially to future ship crew members. In many similar
ESP contexts, trainers are required to conduct a complete revamp of methodology and pedagogy of the
course in order to accommodate not only the students‟ proficiency level, but also to achieve specific
learning objectives of the course. Hence, one of the practical approaches is to integrate and use
accommodative learning methods such as the Visual, Auditory and Kinaesthetic (VAK) learning style to
facilitate learning. This paper involves a study on 80 future ship crew members who undergo 6 weeks of
intensive Maritime English training at the Malaysia Maritime Academy (ALAM). The results of this
study will assist ALAM and the trainers to further improve the quality of training.
Keywords
ALAM, Maritime English, ESP, EOP, VAK, International Maritime Organisation, student learning styles,
ship crew members
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Abstract
Writing is a powerful tool for learners to express their ideas about what they have comprehended in a
more competent manner. However, there are growing concerns that in Malaysian schools writing skills
taught are not demonstrated in their actual requirement of writing skills for tertiary level and real work
situations. There is an emerging urge among teachers, administrators, employers and researchers that the
teaching practices of the teachers in Malaysian schools need to be reviewed to enhance the quality of
writing instructions. Various research is available on the general problems faced by students and teachers
related to writing skills development. Nonetheless, there is very little research conducted on teacher
trainees‟ perspective pertaining to writing instructions in Malaysian ESL classrooms. Hence, there is a
need to study the teacher trainees‟ beliefs on writing instructions to note their practices theoretically and
pragmatically. The study explores the perspectives of teacher trainees about the product approach (PDA)
and process approach (PCA) practised in teaching writing in Malaysian schools and the impact on
students‟ writing skills. This paper also analyses the factors affecting the teacher trainees' beliefs in
teaching writing in Malaysian classrooms. In conclusion, the paper presents some practical solutions to
the problems faced by the teacher trainees in teaching writing. This paper also ssuggests some ways to
improve the teaching practices in writing instructions. This signals that there is a need for an on-going
pedagogical training to better serve teacher trainees in future.
Keywords
writing instructions, teacher trainees, teaching approaches
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Abstract
Business relationship between Japan and Malaysia has developed very quickly in recent years. This has
caused a dramatic increase in the need for individuals who possess language skills to function in Japanese
businesses. In order to investigate the needs of our graduates and their employers, a survey and interview
was conducted with the graduates of Universiti Sains Malaysia‟s Japanese language minor program and
their employers who are of Japan‟s origin. The aims of this survey was to obtain regarding the
requirements of Japanese business communication of the university graduates in their daily work and to
collect their opinion on how to improve the curriculum and upgrade the teaching as well as teaching
materials in order to meet the graduates‟ needs and the Japanese companies‟ in Malaysia. The results
indicated that the Japanese language minor program is not able to fulfill the expectations and needs of the
companies. There arises need for them to learn on the job as well. The findings also highlight that Japanese
language listening and speaking skills are the most important skills needed by the graduates for their
workplace success compared to reading and writing.
Keyword
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Abstract
In preparing for the 21st century workforce, many education systems have integrated creative and critical
thinking elements in the teaching and learning process by instilling higher order thinking skills (HOTS) in
students. This research examines mainstream English language (L2) teachers‟ awareness and practices in
promoting HOTS opportunities in the English Language classrooms in Malaysia. Data were collected
from practicing L2 teachers through questionnaires, semi-structured interviews and structured
observations. Findings of this research suggest that implementation of HOTS in the L2 classroom is
hindered by lack of L2 teachers‟ creative and critical thinking skills, in addition to student, pedagogical
and institutional factors. This implies the need for a more holistic and integrated approach involving L2
teachers, administrators and students in ensuring the successful implementation of HOTS in the
mainstream L2 classrooms.
Keywords
higher order thinking skills, HOTS, English language classrooms, creative thinking, critical thinking,
classroom practice.
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Abstract
This article explores critical peer feedback with critical thinking skills to improve Business English
writing. Higher-order thinking skills of critical thinking in peer feedback is conducted to facilitate
higher-level writing. This study tries to explore the case participants‟ perception of critical peer
feedback, Qzone weblog for critical peer feedback, and the issues in critical peer feedback. The results
reveals that critical peer feedback is a strategy of higher-order peer feedback to improve the
higher-level writing. Critical peer feedback can improve the quality of peer feedback and the
quality of Business English writing. Qzone weblog is a convenient ICT platform for critical peer
feedback with many strengths. However, eight issues are perceived in the practice of critical peer
feedback. The findings are significance to the further conduction of critical peer feedback in L2 writing.
Keywords
Critical peer feedback, Qzone weblog, Business English writing, perception
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Abstract
Of all topics concerning classroom instruction, the use of humour seems to be given the least attention.
While some believe that using humour creates a fun and lively classroom, some lecturers may
experience different situation s which hamper them from using it. Hence, this paper aims to look at the
relationship between the use of humour in classroom and students' responses through lecturers'
perspectives. This study was undertaken in a public university in Malaysia which regards English as a
medium of instruction. 60 respondents participated in this study and the findings show that there is a
relationship between the use of humour and students' responses in the classroom.
Keywords
humour, classroom instruction, correlation, lecturers' perspectives
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Abstract
The aim of the present study is to explore the thin line between learner‟s pragmatic failures (Thomas,
1983) and styles through their writings and to call for the pragmatic variations of Japanese as a second
Language in writing- World Japaneses in the same spirit with World Englishes. We took up a case
of writing tutorials between an advanced level of Japanese user and a peer tutor.
In order to
achieve the present goal, first we discuss the role of tutorials in creating a negotiating background
between peer tutors and the students (Blau et al., 2002; Williams, 2005), and second the importance of
negotiation to choose the linguistic forms best expressing the students idea rather than automatically
confirming to the norm of native speakers. Methodologically we video-taped several tutorial sessions
including the first session where they started from choosing the topic together, transcribed these
sessions using ELAN, and wrote ethnographies. One of the interesting findings was the unique use of
honorifics the student used when describing the history of his country i.e., kono sekaishi ni kagayaku
mongoruteikoku wa jinrui ni nasatta igyou ga ooiidesuga „There are many merits brought by the
Mongolian Empire to the mankind which shine in the history of the world‟. We suggest examples
like this need much discussions between the learner and the teacher/tutor at writing conference sessions
as to determine either it is a pragmatic failure or a student‟s style, in the latter a pragmatic variation of
World Japaneses. By examining the above-mentioned pragmatic phenomena in L2, we attempt to
connect theoretical issues in linguistics, especially Construction Grammar (Fillmore et al., 1988),
linguistic ideology, and second language pedagogy.
Keywords
Pragmatics, writing tutorials, Japanese as a SL, Word Englishes
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Abstract
Care worker candidates under Economic Partnership Agreements (EPA) must pass the Japanese State
Examination for Certified Care Workers within four years to continue working in Japan. The Japanese
language, especially kanji (Chinese characters), used in the examinations is a significant barrier for the
candidates and there is a need for Japanese language learning support designed specifically to focus on
kanji used in the examinations. The Authors developed “Kaigo-no-Kanji Supporter” (Learning Support
Website for Kanji Vocabulary in the Caregiving Field), a website to learn kanji, two-kanji morphemes
and technical terms used in the caregiving field interrelatedly. This website is a useful study tool for
learning the technical terms that are likely to appear in the State Examination for Care Workers.
Candidates can use this website to find out the meaning of technical terms, learn the kanji equivalent of
terms that frequently come up in the examination; and learn the technical terms for each subject. This site
consists of information in three main parts: 1) Tan-kanji (single kanji) that frequently come up in the
exam, 2) Two-kanji morphemes that include single kanji terms, and 3) Technical terms that include twokanji words. English and Indonesian translations for each single kanji and two-kanji words, as well as
technical terms, are provided. We have evaluated the actual usage of this website from two perspectives
through access data analysis and through interviews with website users. According to these resources, we
found that the website is used in various ways both online and offline.
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Abstract
Arguably, online language teaching and learning entails developing and sustaining community. Online
community can serve as a rich source for opportunities for language learning and language use, and
ensure persistence of language learners in the online environment. Given that bringing a language class
online does not necessarily develop community, this study investigated how a community was developed
in an online English as a second language (ESL) learning environment. Specifically, the e-practices of
one online teacher and 25 ESL learners populating a microsite in MyLinE (Malaysia Online Resources
for Learning in English) were explored using interviews, teaching journals, observations, online
documents, and surveys. Evidence suggested that the community was developed due to the prevalence of
self-disclosure in the online learning environment where the affordances of the online forums were
tapped in providing a range of opportunities for self-disclosure to develop shared repository and nurture
social connections.
Keywords
e-practices, online community, online language teaching and learning, ESL
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Abstract
This study investigated the development of EFLstudents‟ vocabulary knowledge through the use of a
task-based approach with 32Thai students from the School of Liberal Arts, University of North East
Thailand (pseudonym), who were enrolled in English for communication course. The focus of the study
was to develop Thai students‟ English vocabulary knowledge. This study employed 6 Thai folktales tasks
and the students were also required to retell the 6 folktales to their classmates. In this study, the pretestposttest design and interview were used to confirm the students‟ vocabulary development through the use
of Thai folktale tasks. The findings suggest that the students‟ post-test scores were statistically higher
than the pre-test scores and the students‟ believed that the folktale tasks helped increased their vocabulary
knowledge. The implications and suggestions for further studies will be discussed.
Keyword
Task-based approach, folktale, task, vocabulary knowledge
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Abstract
Schools, learning instituitions and educational stakeholders have been clamoring for test designers to
deliver language assessments that can fairly and accurately gauge test takers‟ ability in using the target
language. Apart from reliability and validity, test implementation should also be taken into consideration
for an effective test setup. At present, continuous re-evaluation of tests are being carried out through
various studies and research. A study was conducted to investigate test pocedures adopted in the group
formation of an oral interaction test. The study revolves around the Test of English Communications
Skills (TECS) which evaluates graduating students in a communicative task. The test aims to provide
future employers of the graduating students‟ readiness and ability in using the English Language at the
workplace. This paper will highlight findings based on three main factors that could have influenced the
test takers‟ performance; i.e. the test takers‟ gender in the group formation, their English language
proficiency and their acquaintanceship with one another. It is hoped that this will raise awareness for test
designers to consider formalities in their test design.
Keywords
Group Formation, Test of English Communication Skills (TECS), Test-takers‟ Performance
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Abstract
The present study examines the use of hedges by 50 Malay writers in the discussion section of their
Masters theses in English Language Studies, Applied Linguistics and English as a Second
Language. The hedges used by the writers were categorized into types which were determined based on
taxonomies of hedges proposed by previous studies. The types of hedges used were then compared to
those used by native English writers. The study found that the Malay writers used all types of hedges
examined. The study also found some noticeable differences between native and non- native writings in
terms of hedging tendencies. Findings from this study can be useful for English language practitioners
particularly those involved in English for Academic Purposes.
Keywords
Hedges, Hedging devices, Malay writers, English native writers, English non-native writers
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Abstract
Being a student of a technological university in a home country might be different from being one in the
host country. In education, reflection is considered as a skill that can be acquired through reflective
learning. To help achieve the participants‟ goals of communicating in English as a second language
(ESL) and experiencing UTM academic life, a half-day classroom visit was created using the foundation
of reflective learning. This paper thus, describes the summer school students‟ reflections on their
experiences undergoing the half-day classroom visit in a host university; in the case UTM. The
reflections were obtained from a group of students from a Japanese university who took part in a twoweek ESL summer school programme in UTM. As part of the activities carried out in the programme, the
participants had to follow their UTM buddies to their classrooms. While in the classrooms, they were
encouraged to participate in the class activities. They were also required to write their own reflections of
the visit. Once the task was completed, they discussed their experience in a group. From the analysis of
both their oral and written reflections, the findings showed that most of the participants found there were
differences in the teaching methods and students‟ classroom behaviour between the Japanese and UTM
classrooms. These findings indicate that through their reflections, the principles of reflective learning had
stimulated the participants in recognising their personal values so as to build confidence and maximize
their learning experience. The paper ends with several recommendations for future improvement.
Keywords
Reflective learning, summer school, reflection, confidence building
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Abstract
Realizing the importance of an exit test as a tool for assessing students‟ ability to communicate in
English at the workplace upon their graduation, Universiti Teknologi Malaysia (UTM) has implemented
a test called Test of English Communication Skills for Graduating Students (UTMTECS). The purpose of
the test is to provide input to future employers on the student‟s level of communication in English. This
paper investigates the relationship between the UTM-TECS tasks and UTM graduates‟ English
communication tasks at the workplace. Previous studies have discovered that numerous firms found their
employees having insufficient communication skills to use English in the workplace. However,
this study has shown that UTM graduates are given some training on English for the workplace.
Specifically, these involved the identified tasks at the workplace which require UTM graduates to use
English. The tasks encompass oral and written skills as these are the skills tested in UTMTECS.
The study through a survey questionnaire of 40 UTM graduates identified the tasks used in
UTMTECS that match the workplace tasks. In this paper, the responses from a larger-scale
questionnaire was used as the instrument for this study. In it, the respondents were asked to rate their
perception of their performance in work-related tasks based on a 4-point Likert scale, with the
inclusion of an N/A (not available) category if their job scope did not require them to apply a particular
task. These results were then processed with SPSS, and compared with the UTMTECS assessment
criteria. The results showed that there is a relationship between the skills tested in UTMTECS and tasks at
the workplace requiring UTM graduates use of English.
Keywords
Exit Test, communication skills, UTM graduates, workplace
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Abstract
One academic skill that students in tertiary education needs to develop is the skill of giving oral
presentation. This can be an extremely challenging task, especially for students who have not been
exposed to such skills and if the presentation has to be done in another language, in this case, English.
This paper therefore discusses the feedback obtained from two groups of students from two universities in
Japan who recently participated in a two-week summer school programme in UTM. The students are
mainly from a background where English is not widely used and where oral presentation or speaking
tasks in general are not the main focus of their English classes. They are more exposed to the receptive
skills in learning the language. Thus, the main aim of the summer school is to enhance their oral
communication skills, which include oral presentation skills, for study purposes. In order to provide
optimal exposure and practice in oral skills, the students were required to collect data through interviews
based on the task sheet given and to present their findings in a 10-12 minute oral presentation. Feedback
was obtained through a pre- and post-questionnaire survey administered prior to the oral presentation
module and immediately at the end of the module, after their oral presentation assessment. Feedback in
terms of the content of the module which included planning, organisation, delivery and language for
presentation were obtained. Findings suggest that although most of the participants had a lot of
reservations prior to giving the oral presentations, many reported later that they now know more about
giving oral presentations especially about how to organize the content, prepare outline and especially, the
appropriate expressions to deliver the content. Generally, the participants found the module useful and
felt that they had gained some confidence in speaking in English.
Keywords
oral presentation skills, communication skills, confidence, summer school, speaking in English
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Abstract
Issues involving code-switching have been widely discussed in many studies. Nevertheless, studies on
the relationship between students‟ preferences of code-switching and their actual performance in content
subjects have been scarce. Using Mathematics classroom, this paper aims to see the relationship between
students‟ preferences of code-switching and their performance in the subject. This study which took
place in a university which English is the medium of instruction, involved 100 students from
different faculties as respondents. They were asked to answer a set of questionnaires and using SPSS,
their responses were correlated with their performance in Mathematics. The findings highlight
significant relationship these two variables have.
Keywords
code-switching, Mathematics classroom, correlation, students‟ preferences, students‟ performance
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Abstract
In keeping with the demands of globalisation, it is imperative that graduates from tertiary education have
a good command of the English language in order to secure employment and to meet the requirements of
workplace tasks. However, it seems that our graduates‟ level of English is still below the expectation of
the industry and they experience difficulties carrying out their tasks due to lack of proficiency of the
language. Thus, this study aims to discover the employers‟ expectations of writing ability of fresh
graduates. Data for the analysis was gathered through structured interviews with representative of related
industries. The findings indicate that the new graduates should have high level of self confidence and
good command of English to serve specific workplace writing tasks. The writing tasks vary according to
the positions and the industry yet they should be able to express the intended meaning clearly and
effectively to the reader. It is thus recommended that specific genre and language should be emphasized
in writing class at university level in relation to the students‟ future workplace communication.
Keywords
employers' expectation, writing ability, workplace task, fresh graduates
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Abstract
The writing component of the Test of English Communication Skills (UTM-TECS) for graduating
students measures competencies of understanding of task and situation, critical-creative thinking, good
analysis and evaluation of task, appropriate choice of lexis, accuracy and clarity of expressions and
coherent flow of ideas. Five years into its implementation, a revisit of the requirements was made to
reassess the validity of this measurement. The methodology which involved test development, assessment
of scripts by the language practitioners and sampling of the different levels of scripts, followed the same
procedure as had been previously established. The scripts were then shown to seven workplace
professionals from diverse specialisations for them to evaluate the adequacy of the test and to assess the
quality of the writing as they deem satisfactory and acceptable in their work settings. Interviews were
conducted after the evaluation session to elicit their views and expectations of writing competencies in
their respective organisation. Qualitative analysis of the data revealed adequacy of the test but they
recommended the inclusion of the problem-solving ability as a critical aspect to be measured, and to thus
reflect the importance of this skill. Results of the analyses were used to re-design the TECS Test of
Writing to meet the new expectation of the workplace professionals.
Keywords
writing competencies, test design, workplace expectations, workplace professionals
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Abstract
Demands for proper and structured guidelines of oral case presentation (OCP) in the medical
academic setting have long been needed by medical students. Factors such as different ailments of
patients, different medical specialties and medical lecturers‟ individual expectations and teaching style
may cause medical students to be uncertain and confused when it comes to presenting their patients‟
medical cases. This has been attested by Lingard et al. (2003) regarding school and workplace genre
tension in clerkship case presentations. More so, in the making of an OCP, organization of
knowledge and clinical reasoning skills are crucial for medical students in order to present a concise case
report to their medical lecturers upon completing their clinical rotations in the hospital. Generally, OCP
begins with the patient‟s chief complaints and ends with plans and managements in treating the illnesses.
However, it is noted that in an OCP, there are several obligatory moves that need to be adhered by the
students despite differences in medical specializations. Due to this, it is suggested that the central
component of a structured OCP is the moves and steps which are reflected in the context of the
presentations. Hence, the objective of this paper is to examine the moves and steps of 30 OCPs
performed by medical students where these OCPs pertain to various medical specialties such as Family
Medicine, Surgery, Imaging, Obstetrics, Gynaecology, Psychiatry and Paediatrics. This study
highlights a top-down corpus-based approach in analysing moves and steps whereby a coding
protocol is developed before the beginning of the corpus analysis. The qualitative software Atlas.ti (v.7)
was used in the analysis of the discourse organization of OCPs to reveal common generic elements as
practiced by the medical students. Findings from this study are aimed to benefit medical schools,
especially medical students, medical lecturers and physicians.
Keywords
genre analysis, oral case presentations, moves and steps, top-down corpus based approach
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Abstract
Underpinned by the cognitive and interactive perspectives of task-based research, the Cognition
Hypothesis claims that increasing task complexity promotes greater interaction and feedback, thus
facilitates second language (L2) learning (Robinson, 2001; 2003; 2007; 2011). However, research
carried out to test this claim has borne out mixed findings thus far. One plausible cause for this might
be the discrepancies in the measures used and the type of tasks employed. Thus, the present study
aimed to further explore the effects of task complexity on language learning opportunities by
employing two sets of measures, and using one type of task to isolate the effect of task type. Eightytwo Malaysian ESL university students worked in pairs to perform two versions (simple and complex)
of the same argumentative task. The element of complexity was manipulated using two resourcedirecting factors – reasoning demands and number of elements required within each task. The sequence
of the tasks was counterbalanced. Seventeen hours of audio-recorded data were collected and coded
using general measures of interaction (AS-Unit, number of turn, and total LRE) as well as six
specific interactional features (Clarification request, confirmation check, comprehension check, recast,
metalinguistic talk and self-repair) hypothesized to be facilitative of language learning. The findings
of the study confirms the prediction of Cognition Hypothesis in that there were higher occurrences of
all the measures except comprehension check, in the complex task than in the simple task. However,
significant differences are evidenced only in the general measures used, and self-repair.
Keywords
Task complexity, Cognition Hypothesis, task-based interaction, L2 learning
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Abstract
This study is part of a larger research of a master‟s thesis. Tourism promotional videos are an interesting
form of multimodal promotional material. Studies in tourism promotional tools have always focused on
various promotional tools such as travel brochures, travel magazines and pamphlets, but scarcely revolve
videos as source of data. This study attempts to address a double gap concerning the rarity of tourism
promotional videos as source of data and in meaning making using this particular promotional tool. Thus,
the study aims to investigate how ideational meaning, specifically experiential meaning, is constructed
linguistically in tourism promotional videos using Halliday‟s (1994) SFL. One video was transcribed and
the text was ranked into clauses to determine the process, participants and circumstantial elements. The
results show that relational process type is found in abundant in the tourism text as relational processes
tend to show the attributes of the participants, which in this study is the attributes of Malaysian tourism
promotional videos.
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Abstract
Teaching and learning ESP (English for Specific Purposes) for higher education still occupies a dominant
place in scholarly forums. It is an obvious fact that learners should be equipped with a sound knowledge
of ESP in order to meet the global requirements of the academic and industrial spheres. This paper reports
the findings of a larger study which explore the practice of a new ESP course module within the context
of higher education in Sri Lanka. The main objective of this paper is to report the findings of the new
ESP course module tested for the development of an effective ESP curriculum. A quasi experimental
research design has been employed in the study. In addition, both quantitative and qualitative data have
also been gathered to meet the objective of the study and the triangulation of data. The samples used a
purposive sample of sixty (60) undergraduates of the Faculty of Business Studies and Finance from a
university in Sri Lanka. The findings of the ESP course module provide valuable insights in designing an
effective ESP curriculum to meet the learners‟ needs. The findings also indicate that the existing ESP
curriculum did not meet the actual needs of the ESP learners and some changes are suggested for a
successful application of the ESP curriculum in terms of quality, relevance and validity. In particular, the
ESP courses are to be revised and redesigned to cater to the multiple needs of the learners and parallel to
the language needs of the main stream content subjects.
Keywords
ESP curriculum design, ESP course module, higher education, learners‟ needs
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Abstract
English language is the dominant language in today‟s world, encompassing among others – commerce,
education, healthcare and technology. In the workplace, English language competency correlates highly
with employability. The industry has called for a valid, reliable and industry-driven English competency
certification for non-native speakers of English for employment purposes. This study aims to investigate
the turn taking patterns of final year undergraduate students who are average achievers in an oral
interaction test. The scope of this study focuses on profiling the students‟ oral interactive ability in terms
of their turn taking patterns in a small group discussion. In order to examine this, the oral test of 14 group
discussion tasks in the Universiti Teknologi Malaysia Test of English Communication Skills
(UTMTECS) for graduating students were video recorded after consent was sought from the students
before the recording took place. The recordings were then transcribed for analysis using an adapted
version of Allwright (1988) model of turn taking patterns. From the transcribed files, it is observed that
the average achievers mostly gave turns through „Neither‟ turn giving pattern and gained turns through
„Take‟ turn getting pattern. From the findings, the average achievers in UTMTECS oral test are profiled
as moderate speakers of English language. Nevertheless, they are still able to interact with other
candidates in the group discussion with functional level of communication skills. This study also provides
more insights into the setting of a benchmark to evaluate graduating students‟ oral English
communication competency and preparedness for the workplace.
Keywords
Turn taking patterns, average achievers, group discussion, oral communicative ability
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Abstract
Engineering students are expected to deliver technical oral presentations on various occasions as a
practical requirement prior to graduation from any Malaysian Institute of Higher Learning. Yet students
often struggled and most of the time they had difficulty to deliver effective presentations. This study was
conducted to discover the students‟ views on these issues with the intention of developing an effective
multimedia courseware for technical oral presentation later. This paper reports on the findings on; 1) the
specific areas of difficulties faced by the students in delivering effective technical oral presentation, 2) the
features of an effective technical oral presentation and, 3) the development of multimedia courseware for
effective technical oral presentation. A set of questionnaire was distributed to 429 students from five
different engineering faculties in two Malaysian public universities followed by an interview session with
few randomly selected respondents. Findings reported that the students encountered problems when
delivering technical oral presentations especially in terms of content, delivery and language. They also
suggested that practical presentation tips as the main features of an effective technical oral presentation to
be incorporated in the multimedia courseware. It is hoped that the engineering students‟ technical oral
presentation skills can be enhanced through the utilization of multimedia courseware.
Keywords
technical oral presentations, multimedia courseware, engineering education
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Abstract
It is clearly obvious that technology makes everything easy, enjoyable and fast. Does it have the same
effect on education or learners have their own different contribution in gaining benefit from learning via
technology? Using Interactive Whiteboard (IWB) as a modern device in education is increasing, as these
boards are being used even in developing countries today. In order to answer the above question in the
field of education, this study aims to explore any relationships between English vocabulary improvement
via IWB and Willingness to Communicate (WTC). Willingness to Communicate can be defined as the
probability of initiating communication when there is an opportunity (MacIntyre, 2004). In order to find
out any relationships between the variables, 90 elementary learners, aged between 14 – 15, received
vocabulary instruction via IWB and filled out the WTC scale adapted from MacIntyre, Baker, Clément,
and Conrod (2001). The data gathered from vocabulary pretest and posttest before and after the
vocabulary instruction were correlated with the data gathered from the questionnaire. It was found that a
positive correlation exists between vocabulary improvement and WTC. As communication is an
inevitable part of language learning, this finding can help language educators and instructors to mediate
their teaching and educational environment according to the latest technology.
Keywords
Interactive Whiteboard, Vocabulary Learning, Willingness to Communicate
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Abstract
Analyzing discourses can cast light on language as a social semiotic system, construction of identity and
operations of ideology and power. The purpose of this study is threefold: (1) to unveil social semiotic
approaches Thai fourth-year English-major students employed to enact identities of Baan Nonthaphum
Foundation (BNF), or Home for Children with Disabilities in their website construction service-learning
project; (2) to further explore why and how those approaches were used to deliver the BNF‟s message
relating to its mission statement, background, children, service and donation channels; and (3) to examine
their perceptions towards the website construction project in terms of the interrelationship between
their language awareness, language capabilities and learner autonomy. Despite an increasing degree of
social and legal emancipation in the modern world, disability is always linked with issues of social
justice and thus the social model, which views disability as „a form of economic and political
oppression enacted on people whose bodies did not conform to the needs of industrial capitalism‟ (Grue,
2011, p.533) and Kress and van Leeuwan‟s multimodal social semiotic approach were used as the main
theoretical frameworks for analyzing students‟ language. Additionally, semi-structured interviews
conducted with 7 participants were audio-recorded and transcribed for data analysis. Despite the
participants‟ positive attitudes towards the project and use of different multimodal social semiotic
approaches including metaphors, word connotations, pronouns „we‟ and „our‟, abstract material verbal
processes, bright color and images to presuppose
„warmth‟, „togetherness‟, and „opportunities‟, the notions of „social exclusion‟ and „social disablement‟
were found to embed in the production of discourse. The conclusion and suggestions of this paper
will give insights into the development of EFL learners‟ critical language awareness and contribute
to the critical discourse analysis‟s ultimate goal of social change.
Keywords
Discourse analysis, disability discourse, identity construction, the social model, a multimodal
social semiotic approach, project-based learning, critical language awareness
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Abstract
The paperwork is representing a list of total twenty six (26) references that are related to goats milk
that consists in the 114 chapters of the Qur‟an and their interpretations. There is also a specific focus
on ethno medicinal knowledge and relative importance of goats milk as highlighted by the Qur‟an
which is importance during pregnancy and infant periods. The ultimate objective of this study is to
establish and develop understanding on how al-an‟am (livestock), goat and milk had been described
on itself and their significance relationship by Allah. It has been understood by the muktabar
interpreters as well the benefit of goat milk; is an alternative to those having allergy with cows milk .
In view of the significance of this study, comprehensive and detailed data was systematically
collected from the Qur‟an, significant books of commentary, references written on the Islamic
medicine and scientific findings. The study found that there are few terms that related to goats milk
that have been described by the Qur‟an which are: al-an‟am, goat and milk. Al-an‟am is described as
tame animal with four legs. They are reared by human being for the purpose of getting its skin for
cloth, milk as a drink and meat as a food. Goat is described as an animal which is the most preferred
to be reared by our Prophet Muhammad S.A.W and so do to other prophets . It has a strong body and
with horns on their head (for some species) and has ability to adapt to any kind of environment. Milk
has been known as a source of calcium which is importance in build up our bone strength which also
includes our teeths. It is a white colour and creamy fluid which is located in between blood and shit
inside cattle internal body system. The best milk among cattle family is goats milk which are stated
in the Qur‟an as „lab an‟ and „syaribah‟. The consumption of goats milk in our daily life is highly
recommended since its homogeneous characteristic (smaller molecule)compared to cows milk make
it easily be absorbed by our body system.
Keywords
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70

10th International Language for Specific Purposes Seminar

ID : 76
English for Islamic Studies: Should I Learn English? – From the Eyes of Islamic Studies Students.
1
2
Rabiathul Adhabiyyah Sayed Abudhahir , Afida Mohamad Ali
1,2 Universiti Putra Malaysia, Malaysia
(Email : rabiasayed@kuis.edu.my1, afida@upm.edu.my2)
Abstract
English for Islamic Studies or EIS is rather a new branch in English for Specific Purposes (ESP).
Currently there is no specific tailor-made syllabus and materials designed specifically in this field. It is
important to take note of students‟ opinion in designing any new program. The focus of this paper is on
the opinion of Islamic Studies students on the importance of learning the English Language. 30 Islamic
Studies students from an Islamic Higher Institution were given the needs analysis questionnaire. The data
was analysed quantitatively. This paper will discuss the findings of the study.
Keywords
ESP, EIS, Needs Analysis, Islamic Studies.
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Abstract
The study of genre particularly from a linguistic perspective started in the late 1980s when scholars
identified the need to understand how language relates to its culturally recognised context and its use
(Yunick, 1997; Hyland, 2002). Genre theory within linguistic paradigm has seen an expansion of
discourse analysis from previously looking into matters of linguistic description to include linguistic
explanation. There are three distinctive approaches to the study of genre; the Rhetorical Genre Studies
(RGS), English for Specific Purposes (ESP) and Systemic Functional Linguistics (SFL). Each of the
approach differs in terms of their respective analytical approaches and methodological emphasis. This
paper focuses on the SFL approach to the analysis of genre‟s structure by reviewing various models of
generic structures that help to uncover how genres‟ generic structures are established. Results show
that there are several SFL approaches to analysing genre‟s structure including the generic structure
potential proposed by Hasan (1984), flowchart model introduced by Ventola (1987), system network
formulated by Martin (1992), and the honeycomb structure developed by Hassan (2012). All the
approaches reviewed can be used as methodological frameworks to analyse various kinds of texts
both in linear and non-linear forms. This paper contributes to the body of knowledge on the
approaches to analysing genre‟s structure from an SFL perspective that could assist those
interested in investigating how a genre is formed and structured from a linguistic perspective.
Keywords
Genre analysis, genre structure, systemic functional approach, genre approaches
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Abstract
Graduate employability has become more rigid nowadays whereby industries demand not only for
graduates‟ academic qualifications but also their ability to communicate in English. However, there is
hardly any exit test instrument available in higher learning institutions that could gauge the graduates‟
communicative competence. Thus, the Test of English for Communication Skills (UTM-TECS) was
developed to address this. The UTM-TECS aims to provide potential employers with a more accurate
measure of graduates‟ readiness to function in the workplace. Given that the demand of English in the
workplace is continuously changing through time, it is therefore an important task to ensure the
assessment scale used to assess graduates‟ oral competency takes into account the latest and up-dated
requirements and expectations sought by industries. Hence, this study was conducted to investigate the
current criteria that the industries adopt to recruit new graduates as well as to compare them with the
criteria used in the UTM-TECS scale. The study utilized interviews as the data collection method and
involved eight Human Resource personnel from different firms in Johor Bahru and Kuala Lumpur. The
study reveals that academic degree is needed for screening purposes to shortlist the potential employees.
In addition, soft skills which comprise of communication skill, English speaking skill, team work, attitude,
professional image and critical thinking ability are amongst the criteria used to select graduates for
employment. It was discovered that the criteria listed by the respondents are almost similar to the criteria
included in the scale except for one criterion; attitude which is not present. The respondents view
professional image as the highest of importance. The findings from the study could be useful in the revalidation of UTM-TECS oral interaction scale to ensure its quality so that the test can be a better
yardstick for graduates‟ employability and marketability in future.
Keywords
UTM-TECS, oral interaction scale, employability
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Abstract
Motivation is one of the most important catalysts for foreign language learner to learn the language.
Motivated students are more likely to success and progress to higher level. Gardner and Lambert (1972),
Dörnyei (2001), Winke (2005) stated that the motivation can be divided into instrumental and integrative
orientation. Students with instrumental motivation have realistic reason such as job or career opportunity.
Meanwhile, students with integrative motivation tend to learn the language in order to communicate with
the native speaker or better understanding of the culture connected to the language. Gardner and Lambert
(1972) also reckoned that integrative motivation plays a major role in students‟ achievement in foreign
language learning (FLL). However, Lukmani (1972) suggested students performed better in subjects with
higher instrumental motivation. For our study, we do not aim to conclude which motivation plays a more
significant role in enhancing FLL progress. Our findings targeted to identify the dominant motivation of
learning Japanese language among our students from the aspect of gender and field of study. Also,
numbers of the students would plan to proceed to intermediate level (JLPT level).
Keywords
Learning motivation, Japanese Language
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Abstract
The purpose of this study is to identify the strategies used by school teachers in applying Higher Order
Thinking Skills (HOTS) in the literature classroom. This study also highlights the ways the teachers
overcome difficulties in implementing HOTS in the classroom. The respondents of this study were
English teachers who were selected using purposive sampling technique. Observation and interview were
used as the instruments in collecting the data. The data analysis reveals numerous strategies used by the
teachers in implementing Higher Order Thinking Skills in the classroom. Among the strategies identified
were paraphrasing students‟ response, giving hints, reviewing the activity, and encouraging the students
to participate actively. Among the techniques used by the teacher in overcoming student difficulties were
rephrasing their instructions, encouraging the students to use English, using gestures in giving instruction
to ensure the students understand the instructions given. The findings of this study signify that when
promoting HOTS in a literature classroom, the right strategies used will ensure the reciprocal
communication between the students and the teacher. Undoubtedly, experiences and skills in literature
teaching also contributed to the effective promotion of HOTS techniques in overcoming classroom
difficulties.
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Abstract
English language proficiency is considered as a prerequisite for graduate school success. For that
reason, the Malaysian University English Test (MUET) was introduced by the Ministry of Education
in late 1990 and is fully implemented in 2000. In Malaysia, there is requirement for
undergraduate students to sit for MUET before they enrol in a degree program, which, is not imposed on
students who are pursuing for a diploma program. The study was conducted in a local private college in
Kuala Lumpur. Participants comprised of students who had completed their pre-diploma program. In
this study, however the standardized requirements is not MUET, but a special proficiency test –
English placement test (EPT), an initiative of the instructors to measure students‟ language abilities and
level of proficiencies. In the field of educational measurement in tertiary education, academic prediction
studies have focused on analysing correlations between placement test scores and academic performance
often measured as students‟ grade point average. This study investigated the relationship between
English proficiency test and ESL undergraduates‟ academic performance and whether interpersonal
factors do affect ESL undergraduates‟ academic performance as perceived by the students. Correlation
coefficient analysis, Expectancy Table, Scatter plot, and Central Tendency Measure were used to
analyze data. The findings of the study indicated there is a correlation between English proficiency
and the core subjects of pre-diploma programme and as perceived by the students, self-efficacy, effort
and anxiety do affect their academic performance. Hence, this study point out the importance of
English proficiency tests for pre-diploma students.
Keywords
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Abstract
In English as a Second Language (ESL) classroom context, the Internet is also part of the learning
repertoire as students often refer to online sources to fulfil their academic needs. However, despite the
common assumption that the current students are „digital natives‟, past studies have revealed that
Malaysian undergraduates struggled to evaluate the credibility of online information when accessing
online reading materials. In fact, it was reported that the execution of information literacy education in
Malaysia continues to be a challenge and requires further research. Such revelation points to the current
dilemma of the students not possessing the appropriate skills needed as tertiary learners. As such skill is
paramount to help them complete their academic reading tasks, the students‟ understanding of credible
Internet sources is therefore worth investigating. To investigate the undergraduates‟ online reading
practices in the Malaysian ESL classroom, data was obtained from two local public universities in the
Southern state of Malaysia. Drawing on both quantitative and qualitative data collected from an online
reading activity and a classroom observation, this paper addresses the approaches needed to
improve the students‟ competence in assessing the trustworthiness of online sources.
Keywords
online reading, ESL students, online inquiry, online information literacy
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Abstract
This paper documents how students from two different modules participated in promoting the products
and services in a community using Conceive-Design-Implement-Operate (CDIO) standards. These
students participated in a real world rebranding project to promote Small Medium Entrepreneurs' (SME)
products and services in order to attract more customers. This research was carried out for one semester
starting from Sept 2015 till January 2016. A total of 52 students took part in this study. They were divided
into 9 groups, to rebrand 9 different products and services found in this village. The CDIO standards
incorporated in these study are Active learning, and Integrated learning experience. Apart from these
standards, Design Thinking was also used to help students in their projects. Once the students have
rebranded their product and services, they brought it to tourists to seek their opinion on the changes done.
The two standards of CDIO and Design Thinking have resulted in students having better teamwork and
communication in solving their problems. Incorporating five different modules in order to create
promotional items have made the task of the lecturers easier. Lecturers now assess each course based on
their own rubrics but on the same project.
Keywords
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Abstract
Contexts are assumed to play an essential role in the development of a language curriculum. However,
the recognition of meaningful language learning in a rich target language embedded context afforded by
an apprenticeship type university programme could create a complex web of challenges to the
conventional programme stakeholders. This paper conceptualises a flexible framework for a contentbased English curriculum by examining the constraints and affordances that the contexts, practices
and policies offer to the curriculum developer. This framework aims to provide a fresh platform of
meaningful English language learning which utilises apprenticeship learning in its abstract and
concrete sense while simultaneously addressing the academic and target professional discourse
community contexts. Underpinned by the Socioeducational Contexts Framework (Graves),
Sociocultural Theory (Vygotsky), Zone of Proximal Development (Vygotsky) and principles of Content
Based Instruction (Snow & Brinton), the framework outlines a content driven English curriculum that is
aligned with the development of skills nurtured in the enculturation process into the target professional
discourse community.
Keywords
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Abstract
Nowadays, English is extensively used in various fields and for many purposes all over the
world, and no one dispute the remarkable spread of English and the status that it occupies in
today's global village as the most important and the most widely used language in the world today.
Accordingly, learning English as second language has become popular among people around the
globe using a variety of methods and techniques to achieve this goal. One of the most important
aspects which facilitate acquiring any language is “culture”. Researchers have emphasized that
without including culture, teaching L2 is imperfect; also, it seems senseless if language learners do
not know enough information about native speakers of the target language. In fact, target culture is
deemed to be an important aspect in foreign language instruction, and most language teachers all
over the world today have adopted “target culture” as an essential component in teaching foreign
languages. Traditionally, the cultural materials in teaching English as foreign language has
reflected the culture of English-speaking countries. Therefore, one of the most challenges in
teaching English as an international language today is how to determine the cultural components
that should be introduced in EFL classroom and curriculum. The purpose of this paper is to define
the notion of “Culture” and to report its significance in EFL in general and more specifically in
teaching English for specific purposes (ESP). Then, the different perspectives of culture in teaching
English as an international language (EIL) will be mentioned briefly; that will be followed by an
argument about teaching target culture in EIL programs as well as some suggestions in this respect.
Keywords
Target culture, English as an international language, English for specific Purposes
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Abstract
Possessing adequate level of vocabulary knowledge is necessary for learners in order to function
effectively in a target language particularly to understand meanings of words used in spoken and written
texts. The study therefore assessed the receptive vocabulary knowledge level of Malaysian tertiary level
English language learners. As such, the Vocabulary Levels Test (VST) by Schmitt et al., (2001) was
administered to investigate the learners‟ receptive vocabulary knowledge at five word frequency levels
specifically the 2nd 1000 word level, the 3rd 1000 word level, the 5th 1000 word level, the academic word
level as well as the 10th 1000 word level. A total of 70 first year students from a Malaysian public
university participated in the study. The result shows that the students achieved the mean scores of 25 for
the 2nd 1000 word level, 19 for the 3rd 1000 word level, 17 for the 5th 1000 word level, 19 for the
academic word level and only 8 for the 10th 1000 word level from a total score of 30. These indicate the
students in average know approximately 833 words in the 2 nd 1000 word level, 633 words in the the 3 rd
1000 word level, 566 for the 5th 1000 word level, 361 for the academic word level and only 266 for the
10th 1000 word level. The study also found majority of the students are weak in terms of their receptive
vocabulary knowledge since most of them know less than 90 percent of the words in all the five word
levels. That is, 46 students know less than 90 percent of the words in 2 nd 1000 word level, 64 students
know less than 90 percent of the words in 3 rd 1000 word level, 65 students know less than 90 percent of
the words in 5th 1000 word level, 66 students know less than 90 percent of the words in the Academic
Word level and 70 students know less than 90 percent of the words in the 10th 1000 word level. The
findings of the study provide useful insights on the English language receptive vocabulary knowledge
level of Malaysian university students on different word frequency levels.
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Abstract
The study of e-listening has been paying little attention in terms of learning activities in class. Therefore,
this paper attempts to describe an e-listening platform by means of virtual class and podcast particularly
into Listening course at Islamic college students. This study focuses on the factors influence the
acceptance of e-listening activity by Islamic college students. The hypotheses were formulated based on
the objective of the study. There were 40 participants of the students got involve in e-listening class.
They were then attended virtual class using Nicenet, did online task instructions together with their
classmates. Podcast was used for authentic listening materials which considering Islamic topic. The
quantitative data was obtained from questionnaire instrument. The questionnaires were based on 5
options of Likert-Scale which distributed into two heading of independent variables and one dependent
variable. Regression analysis was used for quantitative data analysis. The study indicated that there was a
positive relationship between Perceived Usefulness of e-listening platform toward Intention to use elistening platform, Attitude learning English listening toward intention to use e-listening platform, but it
did not show relationship between Perceived Usefulness of e-listening platform toward attitude learning
English listening.
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Abstract
This study is about the implementation of a junior guide activity at a school in Phayao province, Thailand
since 2014. This project is a sub-project of the University of Phayao‟s “1 School 1 Success Model” that
aims is encourage every school in the University to apply their disciplines to serve local communities.
Some community wisdom and traditions were selected and developed in order to instruct the students
who attended the activity. The students from Mattayomsuksa 1 to 3 (Grade 5-8) were selected by their
English teacher. In the first year that the project was implemented, 20 students were instructed. The
students were assessed using pre and post-test as well as questionnaires. The questionnaires consisted of
sets of questions concerning students‟ awareness of their local culture and their roles in the community. In
the second year, more students joined the project. The project was carried out in a form of an English
camp consisted of 5 stations that the students had to visit and an instructor was stationed at each base. The
instructors taught students about their local traditions. The results of implementing the two-year project
reveal the students‟ positive attitudes toward learning English. Also the students showed their awareness
toward their local culture and they recognized their role in maintaining their local culture.
Keywords
Junior guide activity, local culture, Phayao, Thailand
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Abstract
The study aims to investigate the effectiveness of Buddhist principle „Learned-ship‟ (Bahusacca)
consisting of five processes; Listening, Critical thinking (Analysis),Comprehending, Retaining, and Drills
in enhancing listening and speaking skills and developing vocabularies in EFL class in University in a
university in the North of Thailand. Forty-six 4th year students majoring in New Media enrolled in ESP
Course (146200) in the first semester academic year 2016 were the participants. 10 selected short clips
related to news and social news were employed as the tools for language practice (language
structure/expression and lexical set). Observation and in-depth interview were employed to assess
effectiveness of the Buddhist principle on Learned-ship and participants‟ development of listening and
speaking skill. Findings revealed that listening and speaking skills of the participants were noticeably
improved and Buddhist principle of learned ship was highly effective in enhancing listening and speaking
skills along with vocabulary retention.
Keywords
Learned-ship, effectiveness, vocabulary retention, critical thinking
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Abstract
Metadiscourse can be defined through different perspectives, each uniquely catering to different rhetorical
conventions for varied target communities and genres. Most of the metadiscourse research tend to dwell
on research articles, textbooks and dissertations, but less on academic writing. This study examines the
use of metadiscourse in a teacher training institute students‟ academic writing for high-stakes
examinations. Six students‟ first and final year assignments for their research reports and reflective essays
were chosen for this study. Metadiscourse expressions used by these students and their intentions in using
such expressions were analysed in differentiation to timescales aspects of writer identity. The analysis
involved identifying and quantifying instances of metadiscourse by using Hyland‟s metadiscourse model,
as well as interpreting the functions of the metadiscourse expressions used. Questionnaires and document
analysis formed parts of the methodologies used. The findings suggest that, in between years of studies
locally and overseas, certain structures of metadiscourse were evident in some of the writings to interact
with the intended readers, with differences between students of different academic grades. Most students
in this study avoid the usage of self-mentions and engagement markers to directly address readers.
Students were generally paying more attention to produce coherent pieces of work rather than explicitly
intruding into their texts and engaging the readers. The study argues that second language writers should
be made aware of metadiscourse elements in creating a dialogic space with their intended readers by
using specific metadiscourse resources. Language practitioners could help their second language writers
to create their own metadiscoursal identities in their writings by using a writing model for the local
teacher trainees in their academic writing classes.
Keywords
Metadiscourse, second language writers, writer identity, academic writing
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Lexical Transfer of English Language to Bahasa Melayu in The Federal Constitution
Rosyatimah binti Yasin1, Ramona binti Abd Rahim2, Salwati binti Saad3 and Low Lai Har4
1,2,3,4
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(Email : 1rosyatimah.kl@utm.my)
Abstract
This study was carried out to investigate the lexical transfer of English Language to Bahasa Melayu in the
Federal Constitution with focus on the English loanwords, types of borrowings and the classification of
form classes. A total of 200 loanwords were collected from the Federal Constitution text using the formal
criteria and synchronic approach. The quantitative method was used for data analysis and discussion.
Results yielded suggest that pure loanwords were being used more rather than loanblends. Partially
Assimilated Loanwords showed the highest percentage followed by Orthographically Assimilated
Loanwords and Unassimilated Loanwords. As for Loanblends classification of form classes, the study
found that noun dominates a great variety of borrowing followed by verb and adjective. As a conclusion,
this study has demonstrated that there are many loan words used in the Federal Constitution text. This is
consistent with the need to designate new concepts which are not found in the Malay language to avoid
confusion of meaning.
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Needs Analysis of Workplace Communication Needs in Islamic Institutions in Malaysia: A
Preliminary Study.
1
2
3
4
Aishah Amirah Zainal Abidin , Puziah Wahab , Zuraifah Zaini and Nur Shafiqah Abdullah
1,2,3,4 International Islamic University College Selangor.Malaysia.
(E-mail: 1aishahamirah@kuis.edu.my, 2puziah@kuis.edu.my, 3zuraifah@kuis.edu.my ,
4
shafiqah@kuis.edu.my )
Abstract
This research will investigate the workplace communication needs of leading Islamic Intitutions in
Malaysia. The aim is to identify what the industries needs in order to come up with a holistic and reliable
course for students undertaking Islamic courses in International Islamic University College Selangor
(KUIS). It also aim to prove the urgent needs for the students studying Islamic courses to equip
themselves with practical English skills to be able to be relevant to the industries. Three major Islamic
Institutions, JAKIM, Tabung Haji and MAIS are chosen as the participant in this research. Quantitative
method and nonprobability sampling will be used to carry out the research. The main instrument will be a
questionnaire.
Keywords
Needs Analysis, workplace communication, ESP.
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The Development of Digital Storytelling Application on Tablet in Vocabulary Learning Among
Young ESL Learners

Amelia Leong Chiew Har
Universiti Sains Malaysia, Penang, Malaysia
(Email: amelia_160985@yahoo.com)
Mohammad Jafre bin Zainol Abidin
Universiti Sains Malaysia, Penang, Malaysia
(Email : jafre11@gmail.com)
Abstract
The approaches in the learning of the vocabulary in the English language have been changing
from time to time. In order to attract young ESL learners‟ interest and attention in learning the
vocabulary, it is important to introduce and implement the use of technological tools and software
applications into young learners‟ learning. The integration of technology into the young learners‟
learning provides novelty, stimulating, and motivating learning atmosphere to the learners. Hence, the
digital storytelling application is designed and developed to be used on tablet in aiding the learning of
vocabulary among the 11-year-old ESL learners. The digital storytelling application on tablet is
developed based on cognitive theory of multimedia in learning, incorporating multimedia elements such
as visuals, audio, video, and is highly interactive. With the use of this application on tablet, studentcentered and independent learning will put into practice by the learners. The use of this digital
storytelling application on tablet is believed to be able to achieve effectiveness in vocabulary learning
among the young ESL learners.
Keywords
Digital Storytelling, Tablet,
Application, ESL Learners
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English Enhancement Camp Activities; A Strategy to Enhance Students’ Communication Skills.
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Abstract
Both formal and informal learning are equally important in learning and teaching process. Different
education settings offer different strengths to educational outreach program. In a formal learning,
lecturers need to meet educational standards and stick to the specified curriculum. Informal learning, on
the other hand, can be more flexible with their content as activities and do not need to be as formal. Any
form of activities whether indoor or outdoor can be of value added to students if they perceive them
positively and take part in them actively. The purpose of this paper is to evaluate the effectiveness of
English Enhancement Camp (EEC) activities organized by the English Panel of Politeknik Melaka
(PMK) with the help of student facilitators. The evaluation of this program is based on the objectives of
the camp, activities covered and satisfaction of the participants. In addition, the study also examines
participants‟ suggestions and ideas to be considered for future improvement of the camp. The study
was carried out on 10 May, 2015 whereby 130 semester one students from 33 polytechnics in Malaysia
took part in the English Enhancement Camp Activities hosted by PMK at the national level from 8-10
May 2015. 113 respondents took part in the survey, thus, giving a response rate of 83.6%. Quantitative
data was collected from the respondents using questionnaires and the data was analyzed to obtain the
percentage, mean and standard deviation. Qualitative data was collected from an open-ended question
and an open banner hung at the accommodation site and categorize into perception, satisfaction and
suggestions. Even though research findings showed positive perception, there are points to be
taken into consideration by the next organizer.
Keywords
Formal and informal learning, English enhancement camp activities; communication skills,
effectiveness.
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Employee Voice and the Communication of Dissent in an Organisational Setting in Malaysia: A
Case Study
Lee, S. Y.1 & Sandaran, S.C.2
1,2
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Abstract
In this paper, we look at employee voice and in particular, how dissent is expressed in an organisation in
Malaysia. The study draws upon current theories on employee voice, dissent and whistle-blowing. It
reports on the findings of a preliminary study that used a quantitative approach. Using Kassing‟s (2000)
Organisational Dissent Scale (ODS) which measures the two factors in the expression of dissent, i.e.
articulated and latent dissent, and Kassing‟s (2013) Upward Dissent Scale (UDS) that focuses on
strategies in expressing upward dissent, i.e. direct factual appeal, solution presentation, repetition,
circumvention and threatening resignation, 10 members of staff took part in the study. The findings show
that the staffs are conservative in expressing dissent to the top management with general concern on job
security, indicating the worry of retaliatory actions being taken against them. This highlights the lack of a
culture for employees to express dissent to higher authorities due to limited openness of the top
management, which results in a low level of articulated dissent. Possible reasons include the
unavailability of an employee voice mechanism within the organisation where proper channels for
employees to express dissent are not in practice. This study highlights the importance of employee voice
within an organisation and that proper mechanisms should be in place as a sign of respect and value of
employee voice at the workplace.
Keywords
Employee Voice, Workplace Communication, Employee Dissent, Organisational Dissent Scale, Upward
Dissent Scale
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Exploring Citations in Chemical Engineering Literature Review
Yasmin Hanafi Zaid1, Sarimah Shamsudin2, Hadina Habil3
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Abstract
Citation can be considered as an essential part in any academic writing whereby it is one way for writers
to support any claims or arguments made in previous research related to their study. Literature review is
a section or chapter which provides background for the research described in the theses. Relatively
limited attention has been given to studies on literature review which may be due to the extensive nature
of theses. Knowing the appropriate way to cite is pertinent in any kinds of academic writing especially
among research students who are writing their theses. The aim of this study is to investigate the citation
practices in academic writing, namely doctoral theses. The texts involved in this study are the literature
review chapter of six doctoral theses in the field of chemical engineering. Adopting Thompson and
Tribble's (2001) categorisation of citations, the literature review chapters were analysed first to identify
the types of citations used in the corpus and to find out how do the writers cite the previous literature in
chemical engineering. Citation forms were divided into integral and non-integral. Integral citations are
instances where the author‟s name appear within the sentence while non-integral ones are references
where the author‟s name is put in parentheses outside of the sentences. The results of the study show that
the writers mostly used non-integral citations as compared to integral. The study concludes with a
discussion on the skills of citing the literature which should be given more attention to raise the
awareness level among students.
Keywords
Citation, chemical engineering, literature review, thesis
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Critical Reading Disposition of ESL Learners
Zuhana Mohd Zin
Universiti Teknologi Malaysia
(Email :zuhana.kl@utm.my)

Abstract
This study was conducted to investigate the degree of positive critical reading dispositions among
Malaysian university students when reading English texts. 295 ESL learners from one of the public
universities in Malaysia participated in this study. Their critical reading and thinking dispositional
attributes were measured through Critical Thinking Disposition Inventory (CTDI) (Kamsiah, 2003). The
items in the questionnaire measure a reader‟s critical reading dispositions towards questioning statements
made by the author, questioning the authenticity, relevancy, completeness of the material, questioning the
motives in a piece of writing, comparing information, finding the cause and motives, getting the truth of
the matter, reflecting on causes, implications and consequences, detecting bias and exaggeration, being
wary of influential statements and advertisement, towards evaluating contradictory arguments. The mean
score of the item analysis indicated that most of the students scored „seldom‟ for most of the statements in
the CTDI. Findings of the item analysis showed that most of the students „never‟ analyse or evaluate the
authenticity of the source of the texts. The findings provide an overview of the level of the students‟
degree of critical reading dispositions that reflects the level of readiness among ESL learners to read a
text critically.
Keywords
critical reading, critical reading dispositions, Malaysian ESL learners.
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Volunteerism and Flood Disaster Preparedness, Mitigation and Management: A Critical Discourse
Analytic Perspective
Shalini, S.1 & Sandaran, S.C.2
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Abstract
Historically being a riverine society, floods have always been a concern for Malaysia. It was thus, always
perceived as a part of the daily lives of an agrarian society. However, after the 2014 floods that devastated
many parts of Malaysia, flooding has become a priority whereby it has been „rebranded‟ as „Disaster‟ and
Flood Disaster Risk Reduction (FDRR) has since become a priority for the government. A new Centre of
Excellence for Research on disaster management was set up and RM20mil in special grants was offered
for research into disaster management and flood mitigation. Although the government has taken such
measures, most efforts and resources have been spent on addressing problems and issues that arise after
the flood occurs, in other words, post-disaster measures and in improving infrastructure. Furthermore,
while many other disaster prone countries such as Bangladesh, Sri Lanka, Ecuador, Cuba and United
States have recognized the role of volunteerism and the mobilization of volunteers as an important
component of any disaster risk management strategy to foster community recovery, Malaysia has much
to learn on how to utilize and draw upon the communal spirit that was evident, that had come together via
the many volunteers, donations, and support of the Malaysian people during the 2014 flood disaster. In
this paper, we discuss how a formalized national service platform for FDRR to mobilize people via
volunteerism during disasters and specifically, a community based disaster preparedness, mitigation and
management (CBDPMM) programme could benefit Malaysia. Our discussion would also share the
preliminary findings of a critical discourse analytic perspective on the perceptions of members from a
flood prone community, and how the discourses they evoke to construct and represent the floods have a
direct effect on the success of implementing a CBDPMM programme in Malaysia.
Keywords
Critical Discourse Analysis, Flood Disaster Risk Reduction, Community Based Disaster Preparedness,
Mitigation and Management
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A Review of Interdiscursivity Studies

Nor Aini Abdul Rahman1, Hadina Habil2
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Abstract
Interdiscursivity (Fairclough, 1992; Bhatia, 2010) enables professional communication to be better
understood and realized in the professional world. The notion of Interdiscursivity emerged from Critical
Discourse Analysis Theory (CDA) proposed by Fairclough (1992) in order to explain how discourse was
related to social practice. CDA viewed social practice and linguistic practice as constituting one another
and focused on investigating how societal power relations were established and reinforced through
language use. In a broader sense, CDA asserted that a discourse must exist through two concepts:
Intertextuality and Interdiscursivity. Intertextuality refers to the shaping of the meaning of a text by other
texts. It included an author‟s borrowing and transformation of a prior text or to a reader‟s referencing of
one text in reading another. Intertextuality was the concept of text borrowing of each other‟s words and
concepts. This could mean as much as an entire ideological concept and as little as a word or phrase. As
authors borrowed proactively from previous texts, their work gained layers of meaning. On the other
hand, Interdiscursivity refers to the implicit or explicit relations that a discourse had to other discourses.
Fairclough further stated that Interdiscursivity had close affinity to recontextualisation because a
discourse often relied on another discourse in realizing its meaning. This paper highlights the studies
related to the notion of Interdiscursivity to show how the discourse types used by professional writers
translated the meaning of professional genres.
Keywords
Interdiscursivity, professional communication, professional world, professional culture, professional
genre
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Sociocultural Adaptation Challenges of International students at a Higher Learning Institution in
Malaysia
Gul Raihan1 and Shanti Sandaran2
Universiti Teknologi Malaysia
(Email : raihan_ami_007@yahoo.com)
Abstract
Universiti Teknologi Malaysia (UTM) currently has 2828 international students as a part of its pledge of
internationalization of Higher Education. One of the core challenges for its international student is their
sociocultural adjustments into the new environment. This study investigates the sociocultural adaptation
challenges of international students in the host university. A total of 200 students were surveyed using a
modified version of the sociocultural adaptation scale (SCAS). Using a quantitative approach,
Exploratory Factor Analysis, ANOVA and T-test were performed to analyze the data. The findings show
that the students face challenges in four aspects, namely language proficiency, academic adaptation,
environmental adaptation and interpersonal adaptation. The results of the independent sample t-test show
that, „language adaptation‟ and „academic adaptation‟ have more influence on the sociocultural
adjustments of international students, while „interpersonal adaptation‟ has little influence. In addition,
results of the ANOVA show that the university campus and region of origin of the students influence the
„academic and „environmental‟ adaptation of the students. Based on the findings, we can conclude
Malaysian universities should encourage cross-cultural adaptation through improving their social support
linkages with the locals and the people of different culture than their own. International offices at
universities should come up with a Guidebook for Visitors to be provided on arrival as a means of support
for the students to cope with the social challenges that they would face during their study period in the
campus. The findings of this study could provide information on the development of the Visitors‟
Guidebook.
Keywords
sociocultural adaptation, cross cultural adaptation, international students, visitor‟s guidebook, SCAS
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Tailoring to the Needs of EAP: An Innovative Initiative
Naginder Kaur
Academy of Language Studies, Universiti Teknologi MARA
(Email: naginder.kaur@gmail.com)
Abstract
As educators, we continuously strive for positive outcomes from our students. This includes making
efforts of adopting innovative approaches to teaching and learning. One means of innovation is through
materials development which tailors to the needs of the course and student satisfaction. In line with this,
an initiative was taken to design a course book for an EAP course for diploma level students (preparing
for the MUET) at a Malaysian institution of higher learning. The course book by Oxford Fajar Sdn Bhd
focused primarily on writing skills, with speaking and reading as supplementary skills to be imparted. In
order to attest the effectiveness and the extent the book fulfilled the communicative needs of the target
students, a case study was carried out on a group of 30 students, who utilised it as their primary course
material. After a span of 14 weeks, at the end of the semester, an in-depth interview was conducted
with a focus group of five students, randomly selected from the class. The interview was guided by
communicative needs processor model (Munby, 1978) in order to explore and ascertain the attainment
value derived from the use of the course book. The study yielded favourable outcomes, with encouraging
input and reflections from the students. Research findings are discussed and improvements are suggested
to further innovate teaching practice through materials development.
Keywords
EAP, MUET, materials development, course book, communicative needs processor
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A Thematic Analysis on the Experience of Malaysian Breast Cancer Patients through Blogs
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Abstract
For the past two decades, breast cancer cases in Asian countries show an increasing trend. It is learned
that one out of 19 Malaysian females will develop breast cancer over the course of a lifetime. This paper
reports on the preliminary results of the experience of Malaysian breast cancer patients. The purpose of
the research is to examine the experience of Malaysian breast cancer patients through their blogs using
thematic analysis. Five themes were highlighted from the analysis on their blogs: first experiences of
cancer, breast cancer patients‟ needs, support sources, reconceptualising life and their perspectives of
being a woman with breast cancer. The findings of this study can be used as a potential coping
mechanism for breast cancer patients that may have a positive impact for the patients in coping with
breast cancer.
Keywords
Breast cancer patients, experience of breast cancer, thematic analysis, blogs
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Ageing, Active Ageing and Volunteerism: A Critical Discourse Analytic perspective of the
perceptions of Malaysians
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Abstract
The world is ageing and Malaysia is no exception. By 2020, Malaysia will become an ageing society with
9.5 percent of its population being 60 and above. This poses a challenge to the Malaysian government to
incur costs in planning and preparing programs for its older adults to achieve a better quality of life. Other
nations, such as Australia, have adopted active ageing and in particular, voluntary service for the
wellbeing of its adults. Malaysia has recently integrated the concept of active ageing in its 11th Malaysian
Plan (2016 -2020), thus the idea itself is still at its infancy. In line with the plan, the current study
investigates the promotion of volunteerism as an active ageing activity for older adults in Malaysia. This
paper reports on the preliminary findings of the perceptions of different groups of Malaysians about the
contingent concepts of ageing, active ageing and volunteerism. The investigation uses Critical Discourse
Analysis as its analytic framework to unveil the various discourses that are evoked by the participants
when talking about the key concepts. The findings show that the most prevalent discourses used when
constructing and representing ageing and older adults are those that draw on the view that older adults are
„frail, dependent and /or poor‟. Such views draw upon an ageist ideology to construct older adults as a
burden to the country and nation. The findings would be used to inform the larger study that hopes to
create guidelines for the practices, programs, and policies targeting older adults in Malaysia.
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Thematic Analysis of Types of Online Peer Feedback in an mOnline Public Speaking Course
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1, 2
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Abstract
Online peer feedback currently is widely practiced in teaching and learning of public speaking. However,
there has been limited research examining types of online peer feedback students‟ use to improve public
speaking performance. This study used document analysis to investigate the types, frequency and targeted
public speaking skills students‟ use online peer feedbacks to improve public speaking performance within
the Online Public Speaking Course (OPSC), a website developed to integrate online peer feedback in a
public speaking course.Twenty-three final year undergraduates from a local university video recorded
their speeches, uploaded their videos, offered and received online peer feedbacks on the OPSC website.
All the online peer feedbacks documented in the OPSC website went through a thorough coding process
to identify, arrange and systemize the different types of online peer feedback on students‟ public speaking
performance. The data was examined in three levels of analysis to ensure concrete conclusion was drawn.
The results of the thematic analysis indicated three types of online peer feedback were used by students to
improve public speaking performance; corrective, motivational and graphical feedback. Frequencies,
examples, and the targeted public speaking skills for each type of feedback were also identified. The
paper concluded with a discussion of the educational implications and opportunities stemming from the
discovery of the findings.
Keywords
Online peer feedback,public speaking,online learning, feedback
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MSc TESOL Programme: Student Expectations vs. Reality and Their Coping Strategies
Syahirah Intan Mohd Sheffie
The University of Edinburgh, United Kingdom
(E-mail: syahirahsheffie@yahoo.co.uk )
Abstract
Students who come from all over the world bring with them certain expectations about the programme
prior to enrolment. This study aims to understand student expectations of the MSc Teaching English to
Speakers of Other Languages (TESOL) 2012/2013 at the University of Edinburgh (UOE). Using the
mixed-methods approach, student perspectives on expectations are gathered through online questionnaire
using Bristol Online Survey (BOS), and completed on voluntary basis (47 respondents). From the same
sample, follow- up interviews were carried out after questionnaire completion with six respondents who
had volunteered to participate (two individual interviews and one group interview). Findings show
students hold different views with regards to the content of Second Language Teacher Education (SLTE)
such as teacher knowledge base and language proficiency. As they undergo the course, some found their
expectations are met, while others developed new expectations. Study also show the different factors
shaping these expectations. It also sees the mismatched expectations which led to discovery of coping
strategies the students have adopted in dealing with unmet expectations. This information is then applied
into a diagram showing the relation between student expectations and the reality of the MSc TESOL
programme. The diagram presented can be used by the UOE, its department and teaching staff for
consideration in their organisation on concept of TESOL and delivery of the course. For prospective
students, they are informed on the actual nature of the programme therefore, might facilitate in shaping
feasible expectations.
Keywords
TESOL programme, University of Edinburgh (UOE), student expectations, coping strategies, Second
Language Teacher Education (SLTE)
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Language Functions Employed by Modest Speakers in An Oral Language Competency Test
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Abstract
The ability to competently use the English language at the workplace is much sought after by employers.
One of the skills that is deemed important is the ability to engage in oral interaction to fulfill various tasks
in workplace environment. This paper looks at the language functions employed by modest speakers
among graduating students in an exit competency test of English language communication skills.
Thirteen groups of students comprising 52 final year students involved in the oral test task were
videotaped, transcribed, and analysed. Useful insights of the communicative ability of the students were
gathered. The top five most occurring functions identified were supporting the stance, agreeing, initiating
a point, picking up a point, and accepting nomination. Evidence from the linguistic features used by the
modest speakers suggests that students used several communicative strategies in performing different
language functions. This shows their potential in terms of interactive ability and readiness to use the
English language at the workplace.
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Teachers’ Personality Traits: A Key to Students’ Language Learning Success
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Abstract
Teachers‟ personality matters as it is important variable in the teaching-learning process. Teachers in the
st
21 century are expected to be responsible for the holistic development of their students; not just
educating but also disciplining and motivating the students. Due to these, teachers should have certain
personality traits. This study investigated the students‟ views on the personality traits of the teachers that
could motivate them in their language learning process; i.e. the characteristics and teaching methodology
of effective English teachers. The participants were 132 rural secondary school students in Malaysia. A
self-report questionnaire consisting of 30 items on the characteristics and methodology adopted by
teachers teaching English language was utilised. The analysis is categorized into two parts; the
characteristics of the teachers and the methodology adopted during teaching as perceived by students.
This paper will share the findings related to students‟ perceptions of how a good English teacher should
teach in class, and how teachers‟ characteristics and the methodology they used in class could motivate
the students to do better in the English language itself.
Keywords
teachers‟ personality traits, teaching-learning process
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English Language Proficiency of Engineering Students during Industrial Training
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Abstract
The ability of graduates to communicate in English effectively affects their career advancement in the
future workplace. Thus, it is essential that university courses prepare students to be able to communicate
in English proficiently when they are in the real working world. The industrial training programme
provides an insight into the use of English when they communicate orally and in written form. The
university and the industries have to collaborate in bridging the gap between English for Academic
purposes and Occupational purposes in order to ease the transition of graduates from an academic setting
to workplace environment. Questionnaires were distributed to Engineering students who were in their
final year. These students had undergone one semester of industrial training in either private or public
sectors. This study provides insights into the language proficiency of the students and their
communication skills in the workplace. The aim of this study was to investigate the English language
proficiency and communication skills of engineering students who had undergone industrial training
programme and to find out the types of oral and written communication experienced in the workplace.
The students‟ feedback revealed the adequacy of the university‟s courses with regards to English oral and
written communication in preparing students for their future working environment. The results of this
study would be beneficial in enhancing the engineering students‟ language proficiency and
communication skills to meet the workplace requirement and expectations.
Keywords
English proficiency, Communication skills, Industrial training, Skills gaps
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Influence of L1 Reading Strategies on L2 Academic Reading of Chinese College Students
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Abstract
This study investigated the influence of Chinese college students‟ first language (L1) on their second
language (L2) reading of academic texts. The study aimed to seek the connection between L1 and L2
reading strategies by comparing and contrasting Chinese college students‟ strategy patterns in their L1
and L2 academic reading. The study also sought to explore factors influencing Chinese college students‟
L2 reading strategy use. This research hopes to add knowledge to the relationship between L1 and L2
reading in general via the connection of L1 and L2 reading strategies patterns. In addition, the factors
influencing Chinese college students‟ in their L2 academic reading identified in the study might help
English teachers to locate the root causes for the L2 reading strategy pattern adopted by their students.
Consequently, teachers could more effectively improve students‟ L2 strategy use while taking into
consideration of the factors influencing their L2 strategy use.The study adopted survey of reading
strategies (SORS), think aloud protocol (TAP) and stimulated recall interview (SRI) to explore the abovementioned research theme. In general, Chinese college students employed strategies on a more frequent
basis in their L2 academic reading as compared to their L1 academic reading. Two factors: limited L2
proficiency (LLP) and test-oriented reading approach (TORA) were identified as the major factors
influencing the L2 strategy pattern of Chinese college students. The present study extended previous
research by investigating connection of L1 and L2 reading strategies for Chinese college students in
mainland China and exploring factors shaping their L2 reading strategy use.
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Abstract
Knowledge of vocabulary is important for a learner of a language to be able to perform in all the four
skills of reading, listening, writing and speaking in the target language. Despite its importance, language
teaching or training generally puts lesser emphasis on its importance or the teaching of vocabulary still
adopts a traditional teaching approach. With the advancement in computer technology and the emerging
development of tools and software, vocabulary learning has moved beyond classical reading method. This
present study explores the effects of online reading through the use of „Storybird‟ tool on ESL learners‟
receptive vocabulary. It aims to ascertain if reading on „Storybird‟ as a tool within a classroom context
could improve learners‟ receptive vocabulary. The data was collected through the procedure of pre-test,
treatment and post-test without control group. The result of the paired sample t-test show significant gains
in the 3000-word level vocabulary test.
Keyword
Storybird, receptive vocabulary, vocabulary test
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The Functions of Language in Shaping Tourism Information
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Abstract
Providing tourists with sufficient information is one of the most important tasks. One way of achieving
the goals of the task is through language. The discussion of this paper is thus focuses on the functions of
language in shaping various types of information to cater various tourists‟ needs. A survey and interview
were conducted to gauge the types of information which tourists find important and, in addition, text
analysis was carried out on tourism brochures, websites and tourist information boards to grasp the
functions of language in instantiating such information. A total of 164 questionnaires were distributed to
local and foreign tourists at different tourism destinations, but only 155 questionnaires were valid for the
analysis with Cronbach‟s alpha of 0.876. Findings from the survey and interview analysis show that the
most important information needed is on the following categories; security and safety followed by
attractive and appealing destinations, available facilities and public transportation. The next category of
important information for tourists is about Malaysian people in general which includes cultures and
history. Similarly, the findings of text analysis highlights that the language use in tourism promotional
materials is geared towards foregrounding those types of information. However, not all types of
information needed by tourists are given equal attention.
Keywords
tourism information, language functions, tourists‟ needs, tourism promotional materials
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Abstract
Communication between HIV patients and healthcare professionals (HCPs) are often problematic and is
further complicated by prejudice and fear and by complex family, sociocultural, and ethical issues.
Previous studies have shown that HCP‟s effective communication is pertinent to HIV prevention. In order
for HCP‟s to communicate more effectively, it is important to determine the challenges faced by HCPs
when communicating with HIV patients. In line with the objectives outlined in the National Strategic Plan
on HIV and AIDS 2011 – 2015, effective communication among HCPs must be developed to ensure
efficient and effective delivery of information and advice, especially among the Most-At-Risk (MARPs)
and vulnerable population. Hence, this study reports on a survey conducted among HCPs who deal with
HIV patients at a government hospital in Malaysia. Data was gathered using a 16-item self-developed
questionnaire distributed to 100 nurses and doctors who have had varying degrees of clinical experience
dealing with HIV patients. Communication challenges addressed included the difficulty of
communicating with patients of different educational, sociocultural and sexual background. Data was
analysed using SPSS to examine differences in the perception of HCPs from five important variables:
gender, marital status, work experience, position and personal acquaintance with a HIV infected
individual. Overall, findings suggest that there is a significant difference between HCPs of different
gender and marital status in their perception of communication challenges with HIV patients. The
findings of this study has implications for communication training among HCPs and future research in
HIV communication in Malaysia.
Keywords
HIV communication; challenges, health communication, healthcare professionals, perception.
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Abstract
In the field of health communication, the main objective of any clinical consultation is the diagnosis and
treatment of patients to return them to their optimal health conditions. Within clinical interaction, the
general structure of the clinical consultation is commonly organized in six stages including: opening,
history taking, examining, diagnosis, treatment, and finally closing the encounter. Throughout this
process, both participants are normally engaged in fishing for each other‟s intentions in the waters of their
utterances. This discursive activity type analysis examines the pattern of consultation in relation to the
occurrence of misunderstandings in different stages of the consultation among non-native speakers of
English in a multicultural setting. Using audio-recorded data, observations, and interviews, this paper
elaborates on the distribution of misunderstandings in 25 consultations between the doctor and the patient.
Finally, this study reveals the accumulation of misunderstandings mainly in history taking phase of the
medical visits as the most prone-to-misunderstanding phase of the clinical consultations. Considering the
substantial impact of misunderstandings in medical visits, the findings of this study have implications in
teaching English to the students of medicine and preparing on-job training courses for general
practitioners in multicultural settings where English is used as a second language in medical encounters.
Keywords
consultation; doctor-patient interaction; non-native speaker; misunderstanding; English for specific
purposes.
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Political Useof The Pronoun ‘We’: Communalism, Collectivity and Social Responsibility to Fight
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Abstract
Political speeches aim to legitimate views, claims, agendas and programs. Most importantly, the speeches
are aimed at persuading people to accept and believe in the issues proposed by politicians. To this end,
politicians throughout the ages have achieved success in persuading people via the skillful use of very
strategic language. In this sense, language plays a very crucial role in helping politicians to persuade
people and legitimate political ideologies, agendas and programs. One common tool used for the
persuasion of people via the strategic use of language in their political speeches is the pronoun „we‟. In
this paper, I show an example of how politicians can use the pronoun „we‟ to legitimate government
agenda and persuade people. More specifically, the paper highlights how the pronoun „we‟ is used to
promote collectivity and communality. The analysis centres on former American President, George W.
Bush‟s measure to enlist charities, community and faith based groups as a collective response to fight
poverty. I explore his use of the personal pronoun „we‟ in one of his speeches to suggest how he positions
the different actors that he refers to and what this entails with regard to his policy. This study extends
upon research on the use of pronouns in a political sphere, and to evince that there is a close link between
„we‟ and the concept of „community‟ as it is said to be the only pronoun that can claim authority and
communality at the same time.
Keywords
Political speech, pronouns, „we‟, ideology, welfare reform, poverty, voluntary community service
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Abstract
MyLinE, a national online language learning portal, has been providing supplementary materials to
support language learning efforts of students in all public institutions of higher learning in Malaysia since
2008. On average, MyLinE hits reach up to 6 million per year. MyLinE offers resources and activities
with varied modality for academic language needs and a latest addition, MUET preparatory resources, in
response to the requirement for learners to reach a certain band for entering and exiting degree
programmes in public universities. The resources, specifically focused on the four skills tested in the
exam, are housed in MUET microsites. The tools and features incorporated in the microsites are
specifically engaged to accommodate the millennials‟ learning preferences while creating familiarity with
the test format. Among others, students are allowed to have multiple attempts with immediate results
given, practise answering questions in timed condition, and listen to taped scripts as in real examination
mode. Through participating in asynchronous forums, students could generate new ideas and build on the
ideas of others to be expanded as their own, in preparation for the full-length essay writing as well as
group discussion in the real MUET. MUET test-takers among MyLinE users find the independence and
the autonomy in learning most appealing by which they were allowed to set their own targets, pace and
route of learning.
Keywords
Malaysian University English Test (MUET), Malaysian Online Resources for Learning in English
(MyLinE), user experience, tools and features
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